
UPGRADE EDGE 

BANISH WEB ADS WITH 
BROWSER EXTENSIONS 



SAVE VIDEOS 

DOWNLOAD CONTENT 
FROM YOUTUBE NOW 



l HOLOLENS 

I WE TRY MICROSOFT'S 
HEADSET ON FOR SIZE 



EVERYTHING YOU 
NEED TO KNOW FOR 
A PERFECT PC 

Customise your 
experience 

Transfer settings 
and files 

Safeguard 
your system 


PLUS! 


✓ 





SHARE 
YOUR PC 

MANAGING MULTIPLE 
USERS ON ONE PC? 
NO PROBLEM! 

SEE P60 



60 PAGES OF PRACTICAL ADVICE! 

LEARN HOW TO EDIT AWESOME HOME MOVIES / CREATE A MASTERPIECE 
SHARE YOUR WEB CONNECTION / ORGANISE YOUR LIFE / SPEED UP YOUR WIFI 


Future 








Windows 10 


CyberPowerPC recommends Windows. 

One experience for everything in your life. 


Infinity Xtreme Pro 



Windows 10 Home 

ASUS* X99-A Mainbocrd 

16GB DDR4 3000mhz Corsair Vengeance LPX Memory 

500GB Samsung 850 EVO SSO 

2TB SATA III 6 0Gb/S 64MB HDO 

8GB MSI Nvidia* GeForce* GTX1080 Video Card 

16X LG* Bln Roy BH16NS40 Writer Black 

CoolerMaster Cosmos SE Gaming Case 

CoolerMaster B600 Rower Supply 

Cyberpower Advance Water Cooling system 

Extreme Overclocking 

LCD monitor is not included but optional 



I6x Optical Drive HD 7.1 
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CooerMoster* 



CoolerMaster* 





Liquid Cooling 

Included 


Infinity Xtreme 


Infinity X55 



Windows 10 Home 

MSI* X99A RAIDER Mainboard 

8GB DDR4 24Q0Mhz Kingston Hyper X Fury 

240GB Kingston UV300 SSO 

2TB 7200rpm SATA III 6.QGb/s 64MB HDD 

8GB MSI Nvidia* GeForce* GTX 1070 Video Card 

CoolerMaster Master Box Gaming Case 

CoolerMaster B600 Power Supply 

Corsair H55 Cooling System 

LCO monitor is not included but optional 
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Windows 10 Home 

MSI Z170A-PC MATE Mainboard 
8GB DDR4 2400Mhz Kingston Hyper X Fury 
2TB 7200rpm SATA III 6.0Gb/S 64MB HDD 
2GB MSI Nvidia* GeForce* GTX 960 Video Card 
NZXT Source 340 Mid Tower Black 
Corsair VS 450W Power Supply 
Corsair H55 Cooling System 
LCD monitor is not included but optional 
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Order your t h r < : g todaylwww.cyberpowersystem.co.uk 
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Intel Inside 9 . Amazing Experience Outside. 



LIQUID COOLING INCLUDED 


CPUs with standard fansinks can reach core 
temperatures as high os 130'C, however, liquid 
cooling can lower that to 59"C giving you better 
performance and longer lifespan on your CPU. 


£ 54.99 

VALUE 



Infinity X33 


Infinity X77 
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Includ'd 
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MX OYC *RW 


MC71 


CcoterMartK* Coc**rVost*r* 


Windows 10 Home 

MSI H110M PRO-VD Mainbocrd 
8GB 004 2133mhz Kingston Value Memory 
1TB 7200rpm SATA III 6.0Gb/S 64MB HDD 
2GB Nvidia* GeForce 8 GTX 950 Video Card 
CoolerMaster Elite 310 Mid-Tower Case 
Thermaltake Litepower 350W Power Supply 
Corsair H55 Cooling System 
LCD monitor Is not Included but optional 



Windows 10 Home 

ASUS* Z170-P Mainboard 

83B DDR4 2400Mhz Kingston Hyper X Fury 

240GB Kingston UV300 SSD 

1TB 7200rpm SATA III 6.0Gb/s 64MB HDO 

6GB Nvidia* GeForce* GTX 1060 Video Card 

Corsair 450D Gaming Case 

Corsair CX600 Power Supply 

Corsair H55 Cooling System 

LCO monitor is not included but optional 
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CoomMBMr* 


Fangbook 4 SX6-100 


Fangbook 4 SX7-300 



Windows 10 Home 

15.6" Full HD 1920 x 1080 Display 

Intel HM170 Express Chipset 

Nvidia* GeForce* GTX 960M 2GB Video Card 

4GB 0DR4 2133MHz HyperX impact Black Memory 

500GB 5400RPM SATA HDD 

Intel* Dual Band Wireless-AC 3165 WiFi 

Bluetooth 4.0 Combo 


iTVD 
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BAMtoot* 40 

■ 
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Windows 10 Home 

17.3" FHD1920 x 1080 Display 

Intel HM170 Express Chipset 

Nvidia* GeForce* GTX 97CM 3GB Video Card 

16GB D0R4 2133MHz SODIMM memory 

2TB 5400RPM SATA HDD 

120GB SM2280 S3G2 M.2 SSD 

Intel* Dual Band Wireless-AC 3165 WiFi 

Bluetooth 4.0 Combo 
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CYBERPOWER : C 

UNLEASH THE POWER 


ORDER TODAY! 0844 371 2727 

www.cyberpowersystem.co.uk 
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Work easy. Play hard. 


SS Windows 










The home of technology 


techradar.com 
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Also this issue, we've put our 
weight behind a topic many of 
you probably don't ever think 
about - but you should! User 
accounts, as you'll find out on 
page 60, are a great way to 
protect your PC from intruders, 
and to manage it within your 
home. Give your kids one account 
and yourself another, dial down 
the level of access on each, 
and you'll end up with a 
safer, cleaner machine. 

Enjoy the issue - see you 
on 11 November! 


Welcome 


SUBSCRIBE TO THE MAG TODAY 
AND SAVE - JUST TURN TO PAGE 24! 


We pride ourselves in being the only 
magazine on the shelves to show you 
exactly how to get the very best from 
the Windows operating system, whether 
you're using Windows 10 or Windows 
8.1. Also, don't forget to take a look at 
how you can read the magazine on your 
laptop, phone or tablet. 


We all get hung up on a Windows 
problem now and then. It's 
nothing to be ashamed of. But 
going in well-equipped means 
you're more likely to succeed. 

We have a huge benefit here on 
Windows Help & Advice: you, the 
readers, talk to us a lot, so we 
know the sort of problems you 
face from day to day. That's why 
we've dedicated the front of this 
issue to answering your questions, 
fixing those perennial niggles and 
making sure that if you hit a snag 
again, you'll know what to do. 


Graham Barlow Editor-in-Chief 

www.facebook.com/windowsmag 
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SECRETS 

REVEALED! 


60 PA( ,fS Of PPAf TH AI ^DVtCf' 


r NEXT^ 

ISSUE ' 
ON SALE 

u November 
2016 


Don't miss our NEXT ISSUE, when we will show you how to... 

Create an incredible media centre on your PC Master OneDrive 
Clean up your system in minutes ■* Run Android apps on Windows 

Subscribe now at www.myfavouritemagazines.co.uk/WINsubs 



















EXPLORE 

The best PC tutorials 

YcnAsr q\mj> Le, m, Bfrvixrw i^ys... 

"If you're looking for better ways to use your home 
computer, then this is the place to start. We'll show 
you all the tips and tricks the experts use and more!" 



28 Catalogue your media 
collections with Data Crow 


46 Block online adverts in 
Microsoft's Edge browser 


FEATURES 

14 Windows 10 questions answered 

We reveal the secrets of Windows 10 
that will solve your computing troubles 

60 Take back your PC 

Share a single computer with others safely 
using user accounts and policies 

68 Microsoft HoloLens 

We've worn it, and we've seen the future. 
Here's why Microsoft's headset is so cool 

REGULARS 

8 Discover Snapchat, Instagram, making 
Cortana work for you, and much more 

24 Subscriptions Save up to 
46% on print and digital issues 

35 Back issues Don't miss out! 

Order past issues while stocks last 

51 Digital issues Get your favourite 
Windows mag on your digital device 

98 Next month Discover what's 
coming up in the next issue 



Change channels to 
speed up your WiFi 

36 Turn your networked PC 
into a WiFi hotspot 

38 Compile and edit a great 
looking video using ShotCut 

4 , Create a masterpiece in 
Microsoft's Fresh Paint 


48 Achieve your goals with 
a Trello to-do list 

Download and save videos 
from YouTube to your PC 

56 Access any cloud storage 
service using TopDox 

58 Use AOMEI Backupper to 
safeguard files on your PC 
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ON THE COVER 

RECLAIM 
OWNERSHIP 
OF YOUR PC 

60 Share your machine 
using user accounts 


UPGRADE 

85 Our expert reviews 

86 Dell Inspiron 13 7000 2-in-l 
88 LG OLED65E6P TV 

90 Nest Learning Thermostat 3.0 
92 Digital radios 
95 Best email clients 


Follow us on... 


vww.twitter.com/windowsmaq 


www.facebook.com/windowsma< 
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SUBSCRIPTION 
BUNDLE OFFER 


Print and digital bundle - only £14 every 3 months 


FImuL out more- o-k. 2.4 


THE COVER 


Windows' deepest 
secrets - revealed! 


YOUR 
WINDOWS 10 
QUESTIONS 
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COR LIMEY Take a 
photo of whatever 
floats your boat and 
share it with the world 








Share your photos 
quicker than ever 

It's never been easier to send photos to friends 


P hoto sharing has been part of our 
lives ever since someone had the 
bright idea of squeezing a camera 
into a phone, but never before have 
we had more opportunities to get our 
photos seen and shared. 

Were not talking about uploading them 
to gallery sites such as Flickr or 500px, 
although both those services make great 
homes for your images. Were talking 
about something more immediate, that 
will get your photos on the screens of 
your friends’ phones 
seconds after you 
press send, like an 
improved version of 
the MMS. 

LA-based 
Snapchat had this market to itself for a 
while, but has recently come in for some 
competition in the form of Stories, which 
comes from the labs of Facebook-owned 
Instagram. The two pieces of software 
work in similar ways. You take a photo, 
maybe apply a filter to make it look as if it 
were taken on film with a plastic lens 
rather than the super-sharp digital sensor 
in your phone, then maybe add a text 


caption of some sort. At the tap of a 
button, it’s sent to all your followers, 
appears for a limited amount of time... 
and then it disappears. 

As with all social-networking apps, 
you can control who will see your images. 
A private account means you only share 
your photos with close friends and family, 
and others won’t be able to see them even 
if they try to view your profile. Both 
services also allow private messaging, 
whereby a photo can be sent directly to 

a single contact. 
While they both have 
deeper functionality 
(Snapchat’s own 
‘Live Stories’ 
component pushes 

curated photos of an event to all users, 
contributed to by those who check 
in at the location using their phones’ 

GPS), the core of both Instagram and 
Snapchat is photo sharing, and where 
they diverge in one major sense. Once 
they’ve timed out, your Snapchat images 
are gone. While in Instagram you can 
either let them vanish, or add them to 
your photo feed for posterity. 


Get photos to your 
friends seconds after 
you take them 


GALAXY NOTE 7 ON 

Battery blamed for blazes 

The lithium batteries in Samsung’s 
recently launched Galaxy Note 7 have 
such a bad habit of bursting into flames 
that they’re being banned from use on 
board aircraft. The manufacturer’s recall 
and replacement scheme has knocked a 
hefty $llbn off its share price. 

Of the 2.5 million Note 7s sold only 
35 have combusted, but the fires are still 
a major embarrassment to Samsung. 

I a« !■ 



LIFESTYLE We're not quite sure what they're 
doing, but it definitely looks like hilarious fun 


FIRE 



THE NOTE 7 Samsung's unintentionally incendiary 
phablet has only been available for two months 



GAMING ON YOUR PHONE A notoriously 
battery-heavy activity that can lead to overheating 


Discover 

Snap happy 


The Knowledge... + b 

X 



Surface phone 

What's that then? 

Well, nothing for now. It's a speculation 
that Microsoft, having effectively killed the 
Nokia and Lumia brands, will continue 
making phones under the umbrella of its 
other well-known touchscreen device. 

We don't know anything concrete? 

Err, no. We haven't even caught a hint of 
any new Microsoft touchscreen hardware 
since the Surface Pro 4 in late 2015 and 
the Lumia 650 in February. That's an age 
in technology-hype terms. 

Not sure where you're going with this... 

Windows 10 is still being developed, with 
two upcoming Redstone updates being 
mobile-focused, so there needs to be 
some new hardware to act as a showcase 
for that. And if Microsoft wants to keep 
up with Apple and Samsung in your 
pocket, it needs to be something special. 
As Redstone updates are going to appear 
in 2017, this means MS has probably 
already settled on a hardware partner 
- the Surface line is actually built by a 
Taiwanese company called Pegatron - and 
even got something into manufacturing. 
We can't know for sure, though. 

Seems like you say that a lot. 

Oh, you noticed. That's because of the 
tech industry's notorious secrecy. Apple's 
iPhone 7 launch was plagued by leaks, 
particularly over the removal of the 
headphone jack, but articles published 
before Samsung's Note 7 was announced 
were nothing but speculation - probably 
for the best considering the battery- 
catching-fire issue and subsequent recall. 

Microsoft seems to be very keen on 
portable devices these days. 

It is! With features such as Continuum 
and the updates to Windows 10, it seems 
the future as imagined by Redmond's 
finest minds has a fully fledged computer 
in your pocket. 
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WINDOWS INSIDER 

EXPOSING YOUR PCS SECRETS 
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recH expe rT 


Train Cortana 

Cortana can be really useful, but to get 
the most out of it you need to make sure 
it's set up to your requirements. By default, 
it will respond to anyone who talks to it, 
but one of the app's settings lets you 
have Cortana recognise the sound of just 
your voice, in case you don't want any 
of your friends, family or work colleagues 
making use of the tool. 

Click inside the Cortana search box, 
then click the cog icon to the left. Make 
sure the 'Hey Cortana' shortcut is turned 
on, so Cortana can be launched with your 
voice, then select 'Learn how I say "Hey 
Cortana'". After reading out six test phrases, 
you can check the option marked Try to 
respond only to me'. 





Cortana does maths Convert, too! 


There's more than one way to get a calculator 
on your PC. You could go for the calculator 
app by popping up the Start menu and 
typing 'cal. ..' until it appears. You can get to 
the answer faster, though, by typing the sum 
into Google, using * and/for multiply and 
divide. This will return the answer and bring 
up its own calculator in the browser in case 
you want to perform more sums. This is 
speedy if you're already in a browser, but 
on the desktop, try typing your sum into 
Cortana, either as 'four times three' or 4*3 to 
get an instant response. 


Building on Cortana's secret life as a 
calculator, you can use it to convert units. 

It'll need to be connected to the internet to 
look up the latest exchange rates, but will 
happily convert inches to centimetres or 
fahrenheit to centigrade as well as pounds 
to rupees. You can go further with this, and 
ask it any question - it'll search the internet 
for an answer and get back to you. So the 
answer to how tall Jeff Goldblum is, what 
Jennifer Lawrence's next film is, or how long 
it takes to drive between Bristol and Leeds is 
just a few keystrokes away. 


Struggling to get something to work? Need a tip? 

Then email us your woes (to windowsmagazine@futurenet.com with the subject line 
'Windows Insider') and well share your perfect Windows tweaks in a future issue. 


Tip of the month 


Wake up, it's time to work 


Create events and alarms with Cortana 


It's much harder to slap the snooze 
button on a tablet in the mornings 


Particularly useful if you're a Windows 
Phone user, or just like to leave your PC 
on all night, is Cortana's ability to get 
you out of bed. Just type 'set an alarm 
for 5am' into her search box, or indeed 
say it to her, and you'll be roused at an 
ungodly hour of the morning. Even 
better is its ability to set appointments 
in your calendar just by typing or 
saying a line; your new entry will sync 
across your devices in a matter of 


seconds (as long as they're connected 
to the internet). Try "show me my 
schedule for today" to bring up today's 
list of appointments, or "add visit to 
ice cream parlour at 3pm" to add that 
all-important meeting to your diary. 
"What's my next appointment" will 
do exactly what you'd expect, and 
Cortana will show you new entries 
before saving them, so you can 
fine-tune or correct any mistakes. 



m D 

Be it match 

sat an alarm tor 3pm 

NA VI .in .■ jrm 

Web 

P set an alarm for 3pm 
p set an alarm tor 3am 


Mote \ 
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Discover 

Automate your home 


fvcn/v^ cxfasY 

Automate your home 

Use IOT devices and IFTTT to carry out tasks. OK? 


H aving a modern ‘smart home’ 
means more than just 
controlling your WiFi kettle 
from the bedroom. It’s about 
embedding connected technology into 
every aspect of your life, and there’s a 
range of products available to help you. 

Amazon’s Dash Buttons devices allow 
you to top up stocks of household products 
with one button-press, handily sticking to 
walls and doors to make their use even 
easier. And it turns 
out they can be used 
for more than just 
ordering loo roll. 

All they’re doing is 
sending a signal to 
your router and on to 
Amazon - change 
that signal, and you 
change what the 
button does. 

You’ll need 
a computer that’s 
always on (a 
Raspberry Pi is 
ideal), some Python coding know-how, 
and an IFTTT account. IFTTT (’If This, 
Then That’) is a service that can send 
commands to other web services or even 
web-connected devices. The Pi looks out 
for a signal from the button, and re-routes 
it to IFTTT, where you’ve already set up 
an action to play out when it receives the 
button’s signal. 


IFTTT can do more than this. Sign up 
to the service at IFTTT.com, and start by 
browsing and connecting to Channels. 
Click that word at the top of the page. 
Channels are split into various sections 
- keep checking back for new ones, which 
appear at the top of the list. You’ll see 
online services such as Blogging, Lifestyle 
and Productivity, with smart technology 
from Connected Home to Fitness and 
Wearables, via Mobile and Security and 

Monitoring Systems. 

Click a channel to 
view it in more 
depth. You’ll see a list 
of popular recipes - 
IFTT’s pre-made 
actions - and when 
you scroll down you’ll 
see all the triggers 
that channel 
supports. You’ll also 
see a large Connect 
button. Click this to 
begin the process of 
connecting the 
channel to your account. You’ll either be 
prompted to log into the account for that 
service, or you’ll be directed to another 
app, the latter being the case on a tablet 
or smartphone. 

Explore the Channels to see what’s 
available, then create Recipes that link 
your devices and online accounts so 
you can start doing awesome things. 



... NOW WHAT? 

Never be caught 
short again. 


Download this... +1 
Google Nik Collection 

http://downloads.techradar.com/ 

downloads/nik-collection 

This suite of image editor plugins is now 
completely free. If you're serious about 
digital photography, it's a must-have. 

While the tools can be used as plugins 
for apps such as Photoshop, they also 
work as standalone apps. They are: 

Analog Efex Pro, which brings a vintage 
film look; Color Efex Pro to manipulate 
the colours in your photos; Dfine for 
digital noise reduction; HDR Efex Pro 
for blending high dynamic-range 
images; Sharpener Pro for sharpening; 
Silver Efex Pro for making monochrome 
masterpieces; and Viveza for controlling 
colour and exposure. 

While not particularly user-friendly as 
individual apps - they don't appear on 
the Start menu and tend to quit without 
warning after saving your image - they're 
very powerful, and if used in conjunction 
with another image-editing app can bring 
a whole new look to your photos. 



SILVER EFEX PRC Turn your photos into 
beautiful black and white compositions. 


Follow us on... 



www.twitter.com/windowsmag 





THE bO-SECONP QUtZ- 

Pimvs cut -Hue. ruudsc/, ycnur fvi'V'-e. yfrurti 


1 Apple's latest 
smartphone is 
the iPhone... 

A) 6 
B) 7 
C) 8 


2 Samsung's new 
phablet is the 
Galaxy Note... 


A) 6 

B) 7 

C) 8 


Which version of 
Windows still has a 
47% market share? 

A) 6 

B) 7 

C) 8 

4 Microsoft's Xbox 
360 is said to belong 
to which generation of 
videogame consoles? 

A) 6 
B) 7 
C) 8 


Intel's Kaby Lake 
processors will be 
which generation? 

A) 6 

B) 7 

C) 8 

6 As of 2016, how 
many Fast and 
Furious movies have 
been released? 

A) 6 
B) 7 
C) 8 
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NEXT ISSUE ON SALE 

November 
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take to travel from London 


Is how long it would 
to Manchester with Hyperloop technolog 
Hyperloop is in very early testing in the U 
L but could see trains running at 760mph 
^ in tubes where the air has been 
^ pumped to reduce resistance. a 


Help & Advice 


Ian Evenden reveals a host 
of fascinating digital acts 


□□□(□ 

ran 


30 % 

The amount of Americans who only 
have between one and ten apps on 
their smartphones (shedding light on 
who buys all those 16GB handsets with 
no expandable storage). A further 32% 
have between 11 and 20, and 46% use 
between one and five of them 
regularly. The average number of apps 
downloaded each month per user in 
America rounds off to zero, as the 
number falls below one. 


500FT 

The height you're allowed to fly 
in the US without bothering air traffic 
control. A Google company, Project 
Wing, has been making use of this 
figure for a venture that uses drones to 
deliver burritos to students. Virginia 
Tech attendees can order the snack on 
a smartphone and it will descend a 
short while later, landing in a space the 
size of a doorstep. 


Is how many bees it takes 
to ground one of the US 
Air Force's greatest jet 
fighters. The F-22 Raptor 
was grounded at Joint 
Base Langley-Eustis, 

Virginia. A beekeeper 
was called in, and used 
vacuums to safely remove 
the 3.6kg swarm that had 
gathered around the exhaust 
nozzles. It's thought a queen bee 
landed on the plane and her 
dedicated swarm joined her. 
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> Incoming 

The hottest new Windows hardware on the horizon 


Sennheiser 

HD630VB 

£400 www.sennheiser.com 

Once the din of the day has been 
left behind, it's good to sink into 
a comfy chair, slide on your 
favourite pair of cans, slap on 
some high-resolution acoustics 
and just listen. Sennheiser's latest 
HD 630VBs are designed with 
comfort and relaxation in mind, 
and they're built with passion, 
too. The combination of build 
materials and mechanisms come 
together to create an absolute 
treat for the ears. Try them and 
hear it for yourself... 


m 








56 
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Windows 10 j 

Your questions answered 1 I 


Uncover the 
mysterious secrets of 
Windows 10 with 
this bumper - and 
essential - collection 
of tips, techniques 
and handy info! 


elieve it or not, 
but Windows 10 
is now well into 
its second year. 
Despite early 
teething troubles, 
something that always been a 
'feature 7 of Windows (think XP 
before Service Pack 1 was 
released), the operating system 
has firmly established itself and 
largely found its feet. 

We say largely because it's just 
had its first major update in the 
form of the Anniversary Edition, 
and that introduced a whole set 
of new problems to get past - 
although Microsoft is working hard 
to iron these out too, so hopefully, 
by now, Windows 10 is functioning 
pretty much as it should. 

That's all well and good for 
long-term users, but you may be 
a recent convert to Windows 10, 
leaving it to the last possible 
minute to take advantage of the 
free upgrade offer. You may also 
find that certain changes made 
by the Anniversary Edition have 
caught you unawares too. And then 



there's those age-old problems 
that plague all users too. 

This is where we come in, 
providing you with answers to all 
those commonly asked questions 
about Windows 10 to help navigate 
you through the minefield. 

All this and more 

Over the next eight pages we'll 
show you how to tame Cortana, 
prevent Edge from running amok 
and reveal how to take control of 
which notifications you receive. 

You'll find out why a Microsoft 
Account is the best way to log 
onto your PC, discover how to get 
System Restore up and running 
again, plus customise the new 
Start menu. We'll also reveal how 
to transfer photos from your 
phone to your PC, deal with 
browser hijacks and gain access to 
the Control Panel (where the best 
system settings are still hidden). 

Just sit back, get comfortable 
and find out how to take back 
control of Windows 10 and make 
it your best friend. 
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"It's not immediately 
apparent, but you 
can also search for 
files from Cortana" 



HOW DO I 
SEARCH WITH 
CORTANA? 

Q How do I use Cortana 
to find files on my 
PC rather than the 
web? And can I disable the 
web-search portion of it? 

A Cortana aims to be your 
one-stop shop for finding 
everything from files on 
your PC to getting information 
about upcoming events from 
the internet. Just start typing 
your question into the 7\sk me 
anything' box next to the Start 
button and Cortana will return 
with a list of suggestions - just 
click one to access the relevant 
app, setting or to view the 
results of a web search. It's not 
immediately apparent, but you can 


also search for files directly from 
Cortana. Type your search terms 
and either click the Documents icon 
at the top of the search window or 
click 'More' to select from a wider 
choice - there's Music, Photos and 
Videos, plus a Folders option, which 
performs a general file search. 

Cortana's web searches will 
open in Edge using the Bing search 
engine regardless of which default 
browser you set. If you'd like to turn 
it into a simple search tool for your 
files, apps and settings, you'll need 
to edit the Registry. 

Click'Start > Run', type regedit 
and hit [Enter]. Now browse to 
the following key: HKEY_LOCAL_ 
MACHINE\SOFTWARE\Policies\ 
Microsoft\Windows\Windows 
Search. With Windows Search 
selected, choose 'Edit > New > 
DWORD (32-bit) Value'. Name it 
'AllowCortana' and verify it's value 
is 'O'. Restart your PC and you 


GET STARTED 

The first step is 
actually getting 
Windows 10. 


should find the web search portion 
of Cortana has been disabled. 

HOW DO I ADD 
EXTENSIONS 
TO EDGE? 

Q l understand that 
Microsoft Edge now 
supports browser 
extensions. What's available 
and how do I install them? 

A One of Edge's biggest 
shortcomings - lack of 
extension support - has finally 
been addressed with the Anniversary 
Edition. Extensions are exclusively 
available through the Microsoft Store 
to allow them to be thoroughly 
vetted for security, and the simplest 
way to get them is through Edge 
itself: click the '...' button and 
choose 'Extensions' to view existing 


IMPORT 
PHOTOS FROM 
YOUR PHONE 

Q Can you tell me the 
various ways I can get 
photos from my 
phone over to my Pc? 

A in an ideal world you'd just 
plug your phone in, and 
your photos would be 
whisked off onto your PC. That 
works in some cases, but not 
others, so here's our guide to 
choosing the best free way of 
transferring photos to your PC. 








The wireless option 

By far the simplest and most hassle- 
free version is to install the OneDrive app on 
your phone. Be sure to set up the camera 
upload option in Settings - photos will 
automatically upload to your'OneDrive > 
Pictures > Camera Roll'folder. 




Use iCIoud Drive 

An alternative for iPad and iPhone 
users is iCIoud for Windows (https://support. 
apple.com/en-gb/HT204283). Tick the 'Photos' 
option and all photos from your Apple 
devices will be transferred wirelessly to your 
PC over the internet. 
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extensions and access a convenient 
link to the Store where you'll find 
a complete list - install one from 
here and it'll appear in Edge. 

At time of writing, only 13 
extensions have been released, but 
more will follow. Existing highlights 
include clipper tools for Evernote 
and OneNote, LastPass (password 
manager) and AdBlock Plus. Also 
look out for Office Online, a handy 
extension that allows you to edit 
Office documents on your PC or in 
the cloud through Edge itself. 


A If the new Action Centre is 
too intrusive, click 'Start > 
Settings > System > 
Notifications & actions'. Scroll 
down to the 'Get notifications from 
these senders' section where you 
can disable notifications from 
specific apps and services - 
alternatively, tap the app to reveal 
more options, allowing you to 
keep notifications while making 
them less intrusive, for example. 

SHOULD I USE 
A MICROSOFT 
ACCOUNT TO 
LOG ONTO 
MY PC? 

I was prompted 
to log into my 
Microsoft Account 
during the Windows 10 


HOW DO I STOP 

UNWANTED 

NOTIFICATIONS? 

Q l keep getting 
notifications from 
apps I don't really care i 
about. How do I stop them j 
bothering me? 



RESTRICT 

CORTANA 

Tweak the 
Registry to 
use Cortana 
exclusively to 
search your PC. 
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QUICK QUESTIONS 

How do I change 
the default program 
for opening a 
particular file? 

A The quickest and simplest 
way to do this is to 
right-click the file in question 
and choose 'Open With...' If 
your chosen app isn't listed, 
click 'More apps' to browse 
through a list. If it's not there, 
scroll down and choose 'Look 
for another app on this PC' to 
manually find it. Make sure you 
tick 'Always use this app to 
open...' before clicking 'OK'. 

How do I open a 
Word file without 
installing Office on 
my PC? 

A Windows 10 ships with 
an updated version of 
WordPad that can read .doc 
and .docx files, albeit with 
some limitations when it 
comes to advanced features. 

If you're looking for a full¬ 
blown alternative to Office 
try Kingsoft Office Free 
(www.ksosoft.com/product/ 
office-free.html) or LibreOffice 
(w w w.l i breoffice.o rg). 

How do I access the 
Folder and Search 
Options dialogue 
box from File 
Explorer? 

A Open a File Explorer 
window, switch to the 
'View' tab and click the 
'Options' button on the far 
right of the ribbon to access it. 



Via USB 

Plug your Windows or Android phone 
into your PC's USB port. Make sure your 
phone's USB connection is set for file transfer 
as opposed to merely charging. Open File 
Explorer, right-click the device and choose 
'Import photos and videos'. 



Import via Photos 

Photos will automatically search 
your phone and import any photos it finds 
across to your PC. You can also click the 
'Import' button and select your phone to 
manually choose exactly which photos to 
transfer across. 
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"There are 40 million 
songs available for 
you on Microsoft's 
own music store 



installation process. 

I understand doing so 
will effectively replace 
my current account 
settings - why should 
I ditch my olcf account 
for a Microsoft one? 

A Think of your Microsoft 
Account as the glue that 
holds all your Windows 
settings, Store purchases and 
other Microsoft services together. 
It's basically a convenient way 
of using Windows 10 in this 
connected age - one login fits 
all. If you stick with your local 
account details, Windows 
should work fine, but you'll be 
frequently prompted to provide 
your Microsoft account details 
for other parts of Windows, 
from logging into OneDrive to 
downloading apps from the 
Microsoft Store. 

If you use Windows on 
more than one device (say your 
phone, a hybrid tablet and your 
Windows desktop) then signing 
into each with your Microsoft 
Account also allows you to 
sync certain settings between 
them (such as your desktop 
background), as part of 


LISTEN UP 

It's easy to get 
music and other 
media files on 
your devices 


keeping the experience consistent 
across all platforms. 

WHAT'S THE 
BEST WAY 
TO EMAIL 
LARGE FILES 
TO OTHERS? 

Q l want to email a 

10MB file to a friend 
- should I simply 
attach this to the email, 
or is there a better way? 

Emailing large files can 
clog up people's internet 
connections, while some 
services will actually reject email 
attachments over a certain size. 

A better option is to upload the 
file to your cloud account, such 
as OneDrive, then share a link to 
the file with your friend in the 
email. It means the email arrives 
speedily, and they can download 
the file on their own terms by 
clicking the link. 

If you're a OneDrive user, copy 
the file into your OneDrive folder 
in File Explorer, then right-click 
it and choose 'Share a OneDrive 


link'. A link to the file will be 
copied to your clipboard - 
just open the email and press 
[Ctrl]+[V] to paste the link 
into the body of your mail. 

I HOW CAN 
i I EASILY BUY 
MUSIC ON MY 
COMPUTER? 

Q ls there a 

recommended way 
of purchasing and 
i downloading music to 
| my Windows 10 PC? 

A The obvious choice is 
Microsoft's own music 
store. You can access its 
40-million-song catalogue one 
of two ways - buy an £8.99 
monthly Groove Music pass 
for access to its entire catalogue 
on a rental basis, or buy an 
album or individual tracks 
as a standalone purchase. 

The latter are supplied as DRM- 
free MP3 files, which allows you to 
copy them freely to other devices. 
Apps for Apple and Android 
mobiles are available 
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in addition to Windows devices, 
and your music purchases 
will be automatically synced 
between them. 

If you're already wedded to 
another music provider, however, 
you'll find you can easily 
continue to use it with Windows 
10 - Spotify and Apple's iTunes 
are two obvious alternatives, 
and you'll discover Windows 10 
apps for both at spotify.com 
and itunes.com respectively. 


IN THE GROOVE 

Store music 
purchases are 
automatically 
transferred to 
the Groove 
Music app. 


WHAT S THE 
BEST WAY TO 
BACK UP MY 
COMPUTER? 

Q Now I've upgraded 
to Windows 10, 
how do I protect 
myself from data loss? 

I have many documents 
I need to access for work, 
as well photos I have taken 
on my travels. 


'backup' search to open it and 
get set up. Follow the prompts 
to set up a drive to back up to, 
then choose 'More options' to 
fine-tune settings, including how 
often to back up and which of 
your folders get backed up. 

Should you need to restore 
data from your File History 
backup, simply browse to the 
folder in question using File 
Explorer and click 'History' under 
the 'Home' tab on the ribbon. You 
can browse for files to restore, plus 
roll back to earlier versions of files 
too, in case you want to undo a 
recent change. If looking for a 
previous version, you can browse 
through the revisions, previewing 
each one before restoring the 
version you want to bring back. 

One final option is to switch on 
OneDrive - this backs up your files 
to the cloud, giving you access to 
a securely hosted remote backup 
that you can also access on other 
devices and computers. 


QUICK QUESTIONS 

How do I unzip 
a file on my PC? 

A Right-click it and choose 
'Extract all', or double-click 
it to browse its contents - from 
here you can open individual 
files, or copy them to a folder 
on your PC. 

How do I play video 
DVDs on my PC? 

A Download and install 
VLC Media Player from 
www.videolan.org/vlc - pop 
your DVD in the drive and 
you'll be prompted to play it in 
VLC Media Player (or open VLC 
and choose 'Media > Open 
Disc' if it doesn't appear). VLC 
should work with all discs - 
including those from other 
regions too. 


A Windows 10 has not 
one, but two built-in 
backup tools. There's 
the traditional Windows 
Backup tool from Windows 7, 
which can be used to create 
backups of your data, as well 
as take a full system image of 
your drive. Type backup into 
the Cortana search bar and 
choose 'Backup and Restore 
(Windows 7)' under 'Settings' 
to access it. 

Those migrating from Windows 
8 and 8.1 will be pleased to learn 
the File History backup tool 
is available too - simply choose 
'Backup Settings' from the same 


FILE RESTORE 

Use File History 
to recover 
documents 
and other files 
- including 
older versions. 
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QUICK QUESTIONS 

How do I verify a 
program's digital 
signature? 

A Right-click the 

downloaded program 
file, then choose "Properties'. 
Switch to the 'Digital 
Signatures' tab to view 
the signer. Use a tool like 
HashMyFiles (www.nirsoft.net/ 
utils/hash_my_files.html) to 
compare its MD5 or SHA1 hash 
with that listed on the app's 
website to verify it's genuine. 

Where did that file 
I downloaded go? 

A Most browsers - including 
Edge - will download files 
to your personal Downloads 
folder, which can be found 
under 'This PC'. Check your 
browser settings to pick 
a different location. 



SYSTEM 

PROTECTION 

If System 
Restore isn't 
switched on, 
your PC isn't 
protected 
against certain 
changes. 


"We're not sure 
why System Restore 
isn't switched on 
by default, but it's 
crucial you do so" 


HOW DO I GET 
MY BROWSER 
SETTINGS 
INTO EDGE? 

Q l like Edge, Microsoft's 
replacement for 
Internet Explorer, 
but how do I get my 
bookmarks and other 
settings across from my 
current browser? 

A You can only import 

bookmarks from another 
browser at present: click 
the hub button in Edge to open 
the Favourites menu. Click 
'Settings' then tick the browser or 
browsers you wish to import from 
- Edge can directly import from 
Internet Explorer, Chrome and 


Firefox - and click 'Import' to 
bring everything across. 

If you want to import from 
another browser - such as Opera - 
then you'll need to import your 
bookmarks into Internet Explorer 
first, then import them across. 

Opera doesn't natively support 
exporting bookmarks, so open the 
Opera menu and choose Extensions 
> Get Extensions. Search for 
'bookmarks import export' to install 
the 'Bookmarks Import & Export' 
add-on. Click the add-on icon in the 
Address bar, then click the Export 
button to save your bookmarks. 

Next, type IE into the Cortana 
Search box and click the 'Internet 
Explorer' entry. Click the 
'Favourites' button, then click the 
down arrow next to 'Add to 
Favourites' and choose 'Import and 
export...' Select 'Import from a file' 
and click 'Next'. Tick the 'Favourites' 


GET RID OF 

BROWSER 

HIJACKERS 

Q l've inadvertently 
installed a browser 
toolbar that's taken 
over my homepage and 
search engine. How do 
I get rid? 



A Despite what you might 
think, not all hijackers are 
malicious, and some can be 
very easily removed - although 
others can be trickier to get rid of. 
Work your way through these 
suggestions, to see what helps. 



Remove offending items 

Open 'Start > Settings > System > Apps 
& Features'and see if there's a program 
installer related to the unwanted toolbar - 
try removing this if so. If not - or it doesn't 
work - check your browser's add-ons or 
extensions, then try uninstalling from there. 



Undo changes 

If your home page and search provider 
aren't switched back automatically, look 
in your browser settings for the relevant 
sections where you can manually change 
back. If this doesn't work, try resetting your 
browser to its default settings. 
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box and click Next again. Click 
'Browse' to locate the bookmarks 
file, then click it to select it 
followed by 'Open' and then 
'Next'. Choose where to place the 
favourites and click 'Import'. Wait, 
then click 'Finish', at which point 
your favourites are ready to port 
across to Edge. 

DO I NEED 

ANTI-MALWARE 

SOFTWARE? 


Q Does Windows 10 
come with anti-virus 
software installed? If 
so, do I need anything else 
to protect my PC? 


A Windows 10 comes with 
Windows Defender 
pre-installed, but it only 
offers basic protection against 
malware. We'd recommend 
replacing it with a third-party 
tool - if you're strapped for 
cash, then Panda Free Antivirus 
(www.pandasecurity.com) has 
a better detection rate than 
Windows Defender. Paid-for 
solutions such as Norton and 
Kaspersky also include more 
forms of protection, including 
proactive tools that automatically 
scan downloaded files and 
monitor for suspicious behaviour, 
which might indicate the presence 
of malware not yet known to the 
security software. 

We also recommend that you 
add extra layers of security to 
your PC to minimise the risk of 
infection and block adware. 

Install and run regular scans 
with Malwarebytes Anti-Malware 
Free (www.malwarebytes.org), 
get extra protection against 



potentially unwanted software 
using Unchecky (www.unchecky. 
com) and install the Web of 
Trust (www.mywot.com) plugin 
to help steer you away from 
unsafe websites. 


HIT REVERSE 

You have a 
month after 
upgrading to 
restore a 
previous version 
of Windows. 


WHERE IS 

SYSTEM 

RESTORE? 


Q l've read that 

Windows 10 disables 
System Restore, but 
that it's still present. How 
do I switch it back on? 


press [Win]+[X] to open the Quick 
Access menu and choose 'System', 
then click 'System protection'. 
Scroll through the list of available 
drives to find the System drive 
(typically C). Click 'Configure', then 
select 'Turn on system protection'. 
Use the slider to allocate space for 
System Restore - we suggest no 
more than 10% or 5GB, whichever 
is larger. Click 'OK' then 'Apply' 
and finish by clicking 'Create' to 
set up your first Restore point. 

WHERE'S MY 
MAIL GONE? 


System Restore gets 
switched off both 
when you upgrade to 
Windows 10, and again when you 
install the Anniversary Edition 
update. To switch it back on, 


Q l access my live.com 
email through the 
Mail app, but 
messages vanish after a 
month. What's going on? 





Scan with security software 

If you can't get rid of the unwanted 
toolbar, run a full scan with your security 
software - many infections can be detected 
and removed in this manner. Be prepared 
to manually reset the home page and search 
settings when you're done. 



Use a removal tool 

If all else fails, try a dedicated removal 
tool such as Malwarebytes Anti-Malware 
(www.malwarebytes.org) or Norton Power 
Eraser (https://security.symantec.com/nbrt/ 
npe.aspx), which can root out malware that 
evades your anti-virus software. 


A This is one of those 
poorly documented 
features, whereby Mail 
only downloads mail from the 
past month from your Live.com 
email account. Don't worry, 
though; the messages are all still 
there if you need access - just 
go to https://mail.live.com in 
your browser if you only need 
occasional access to them. 

If this is inconvenient, change 
the Mail sync setting to sync your 
entire mailbox: right-click your 
account name in the left-hand 
pane, choose 'Account Settings', 
then click 'Change mailbox sync 
settings' and use the 'Download 
email from' dropdown menu to 
choose 'any time' - there may be 
a delay while all the outstanding 
messages are downloaded. 
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HOW CAN I 
ACCESS MY 
ONEDRIVE 
DATA ON MY 
MOBILE? 

Q l've successfully 
installed OneDrive 
on my PC and enjoy 
being able to sync data 
between it and my laptop. 
What's the best way to 
access my OneDrive data 
through my mobile phone 
and tablet? 

A While you can browse your 
OneDrive storage through 
your mobile's web 
browser, it's not the friendliest 
user interface. The good news 
is Microsoft provides free apps 
for Android, iPhone/iPad and 
Windows. Search Google Play or 
the App Store for OneDrive, then 
sign into your Microsoft Account 
to gain access to your OneDrive 
storage. From here you can do 
more than browse your files - you 
can upload photos, video and 
other files from your phone to 
your OneDrive account too. 


REPAIR 

WINDOWS 

Create a USB 
recovery drive 
to trouble¬ 
shoot problems 
when Windows 
won't start 
successfully. 


PIN ITEMS 

Customise the 
Start menu to 
make your 
favourite apps 
and programs 
easy to access. 


permanently for easy access. It's 
designed specifically for apps 
you install through the Windows 
Store, but also works with regular 
desktop programs too. You can 
pin shortcuts from both the 
Start menu itself as well as from 
File Explorer - just right-click 
the program in question and 
choose 'Pin to Start'. 

Shortcuts are organised in 
groups on the Start menu - 
you can drag and drop these 
shortcut tiles in whatever order 
you like, plus click the '=' button 
at the top of a group to rename it. 
Right-click a tile to resize it (make it 
small or wide), switch live tiles on 
or off with supported apps and to 
pin a shortcut to the Taskbar or 
remove it from the Start menu. 

HOW DO I 
FIX BOOT 
PROBLEMS 
ON MY PC? 

Q l can't get Windows 
to successfully start 
up - what can I do to 
either repair the problem 
or reinstall Windows? 


HOW DO I 
ADD THINGS 
TO THE 
START MENU? 

Q How can I customise 
the new Start menu 
to suit my tastes? 

A The right-hand side of the 
Start menu is where you 
can 'pin' shortcuts 
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"You may be 
able to fix 
Windows boot 
problems with 
a Windows 
recovery drive" 





A We're assuming you get 
as far as the Windows 
loading screen and 
that Windows keeps freezing, 
throwing up an error message 
or rebooting. If so, you may be 
able to fix things using a Windows 
recovery drive, which you can 
create within Windows itself or 
on another PC. 

Type recovery into the 
Cortana search box and click 
'Create a recovery drive'. If you 
leave 'Back up system files to the 
recovery drive' ticked, you may 
be able to reinstall Windows 
from the recovery drive, but it 
will need to be at least 8GB in size 
(as opposed to 512MB for just the 
recovery options). 

Once complete, simply boot from 
this drive to repair or reinstall 
Windows. Look for options to repair 
boot problems, and if you're lucky 
the automatic tools will do the job. 
If they don't, and you have a recent 
drive-image backup, consider 
restoring that. 

If you've backed up using 
Macrium Reflect Free (see Issue 121 
or www.techradar.com/1319885), 
use its bootable recovery disc 
instead to restore Windows. 





































HOW DO I 
CHANGE MY 
PROFILE 
PICTURE ON 
MY ACCOUNT? 

Q l'd like to change 
the picture that 
appears when 
viewing my Microsoft 
Account profile. Is 
it possibfe to do this? 

A This profile picture 
is linked to your 
Microsoft Account, so 
any changes you make will 
appear across all your devices, 
as well as through your online 
Microsoft services. Click 'Settings 
> Accounts', scroll down and 
click 'Browse' to choose a new 
photo, or click the Camera icon 
to snap yourself using your 
webcam. Windows will do a 
good job of trying to align the 
photo so your face shows, but 
it helps if you choose a headshot. 
Previously used photos are 
shown to the right of the current 
picture, making it easy to switch. 


WHERE'S MY 
HARDWARE? 

Q Tve got a new 
hardware device 
I want to add to 
Windows, but it doesn't 
appear to have detected it. 
What should I do? 

A First verify the device 
is compatible with 
Windows 10. In most 
cases, USB devices should be 
picked up the moment you plug 
them in, so go to 'Start > Settings 
> Devices' and check through 
the various sections to see if the 
device has been detected. Also 
scroll down to 'Related settings' 
for convenient shortcuts to the 
devices and printers control 
panel and 'Device Manager' 
where you can check for further 
problems. In some rare cases, you 
need to install software and 
drivers before plugging in the 
device itself. 

When setting up wireless 
devices, make sure they're 
connected to your WiFi network 
first - once done, they should 
become visible to your PC. 


GADGET WOES 

Installing 
hardware is 
usually plug 
and play, but 
occasionally 
things don't 
quite work as 
they should. 


QUICK QUESTIONS 

What's the quickest 
way for me to 
access the old 
Control Panel? 

A Press [Win]+[X] or 

right-click the Start button 
to open the Quick Access 
menu, where you'll not just 
find a shortcut to the main 
Control Panel, but several 
Control Panel applets too, 
including System, Program and 
Features and Device Manager. 


Where do I find my 
WiFi settings? 

A Open the Action Centre, 
then click the Network tile 
to browse and connect to 
available networks. Click the 
'Network settings' link from 
here to jump to 'Settings > 
Network & Internet' where you 
can access other options such 
as viewing data usage for the 
past 30 days. 

How can I free drive 
space to install the 
Anniversary Edition? 

A You may be able to clear 
enough space using 
Windows' own Disk Cleanup 
tool - open File Explorer, 
right-click your C drive and 
choose 'Properties', then click 
'Disk clean up'. Be sure to click 
'Clean up system files' to free 
more space. If this doesn't 
work, install CCleaner (www. 
piriform.com) for a deep clean. 
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Explore 


WINDOWS TIPS ‘ INTERNET ADVICE EXCITING NEW PROJECTS 


Welcome FMJLUMi*#... 



When the time 
comes - and it 
always comes - 
that you want to 
do more with your 
Windows computer, our 
Explore section is the place 
to visit. Each month we 
pack in tutorials covering 
a range of subjects suitable 
for all levels of expertise. 

This month we show you 
how to share and improve 
your WiFi connection, make 
beautiful art, keep yourself 
much more organised, and 
even catalogue an entire 
collection. Plus, we'll show 
you howto make beautiful 
movies from your home 
videos. It's all here! 


Graham Barlow 
Editor-in-chief 

graham.barlow@futurenet.com 


28 Catalogue your media 
collections with Data Crow 


Change channels to 
speed up your WiFi 

36 Turn your networked PC 
into a WiFi hotspot 

38 Compile and edit a great 
looking video using ShotCut 

4; Create a masterpiece in 
Microsoft's Fresh Paint 


46 Block online adverts in 
Microsoft's Edge browser 

48 Achieve your goals with 
a Trello to-do list 

Download and save videos 
from YouTube to your PC 

56 Access any cloud storage 
service using TopDox 

58 Use AOMEI Backupperto 
safeguard files on your PC 


YcnAAT giMsdx* 

Co-t EUaa> wys .- 

"Transfer those clips 
to your PC and let's 
get started editing!" 

Tutk, to 38 
to favut cnM: kvurrC' 



Our promise to you... 

Get more from Windows, software and all your favourite sites 


Packed with informative tutorials 

Every issue, we guarantee to pack the 
magazine with great tutorials teaching 
you all the best things you can do with your PC. 
Each article features step-by-step instructions 
to make learning new skills fast and enjoyable. 

Customise Windows to work your way 

We all know how to do the basics but 
getting the most from Windows isn't 
always easy. Our dedication to the operating 
system means you get the very best tips and 
tricks for all versions of Windows. 


Get more from your favourite websites 

We all have our list of favourite sites 
but often we miss out on great features 
because they're difficult to use or hidden from 
sight. We'll show you how to do more online, 
for a more satisfying web life. 

Discover new programs with our help 

From speed-up and security software 
to superb photo apps, there's always 
something new to try on your PC. The 
Windows Store in Windows 10 and Windows 
8.1 is packed with software to download. 
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LcjM'k. Wo wiv... 


Catalogue 


your media 



YcnA/irguoute, \lu>k.P&e4 

"Data Crow makes it easy to catalogue 
your books, media, software - in fact, 
anything you like" 


At a glance 

Skill level... 

► Anyone can do it 

Straightforward 
Tricky in parts 



Suitable for... 

Windows 10 
Windows 8.1 
' 1 Windows 7 


ver needed to keep a 
catalogue of important 
items you own? Perhaps 
your DVD collection needs organising 
before you start lending it out to 
friends or family, or you want to 
keep tabs on your books. Maybe 
you'd like to make a definitive list of 
your music to avoid going out and 
accidentally buying another copy 
of an album you already own? Or 
perhaps you'd like to record your 
collection of software packages. 

Whatever your cataloguing needs 
are, Data Crow is the tool for you. 

This underrated freebie makes it 
easy to start building and managing 
collections of all sizes, and thanks 
to some nifty time-saving tools, you 
don't need to meticulously record 
everything yourself; instead, simply 
use one of Data Crow's built-in search 
tools to populate the information you 
need from the internet. Read on to 
find out how it works. 


Step-by-step How to catalogue your stuff 


* 

File Administration 

Experience Level 

Modules view Filter 

Settings 

User 

Tools Help 


• I 

■ a 



□ 

% 

/ if * 

X -ft 

Q Q0 Quick Search j 



x 


Default Hie str icture 


Fa 


Group By 

Mo*n e 3 (138) 

= Adventure (1) 

B The A-Tea|n (1) 

♦ Comedy (84) 

3 Drama (54) 

B AT own C Jied Eureka (7) 


B Adventure 


ffl Doctor Wh > (1963) (17) 
W Doctor Wtl) (2005) (8) 


Haven (6) 

Haven 


Haven 


\iaven 


DATA TYPE 

Use these to select 
your collection type: 
books, contacts, 

containers, images, 
general media, 
movies, music 
and software. 


.).> i 




a.en 

ande 

and* 

B Oft 

u 


3 r o* 


W Highlands 

- Historical (12) 

EB Adventure 




no * 


of Young Indiana Jones. The (3) 



Haven Season 2 [DVDJ 


Season 1 (DVD] (1) 

Season 2 [DVD] (1) 

Season 3 (DVD](1) 

Season 4 (DVD) (1) 

Season 5 Volume 1 pVD] (1) 
Season 5 Volume 2 The Final Epis* 
The Raven (1) 

The Series (6) 
e Earth. The(l) 

4) 


i-TeaJn (ii 
7) 


The Raven (1) 
The Senes (6) 


of Young Indiana Jones. The (3) 
Biac*:add^ (1) 

Raven (1 
Series (6) 


ITEM MANAGEMENT 

These buttons allow you to 
manage your catalogue by 
adding, deleting and even 
visualising (through charts) 
your items. 


— 


ureka (7) 
*3) (17) 
K>) (8) 


have 


Open Me 
Edrt Movi 

‘tr Edit as n 
X Delete 
item Exp 
1 Create F 
0 Sort 
A Loan Adi 
% Adminisl 
View Set 


Haven • Season 5 velum* 
Episodes [DVD] 



NAVIGATION 

STRUCTURE 

Items are organised 
into a hierarchical 
structure of your 
choosing - here we're 
organising by genre 
and series name. 


folume 1 (DvD] 



gm Install Java 

SB Data Crow requires Java. If it's not installed, download 
it from java.com - click the 'Free Java Download' link. Ignore 
any warnings about Edge; instead, click'Agree and Start Free 
Download'. Launch the installer stub and click'lnstall'. When Java 
Setup appears, select'Do not update browser settings'to avoid 
unwanted changes to your browser, then click'Next'to install. 



Tighten security 

Once installed, type java into the Search box, then click 
'Configure Java'. Switch to the Security tab - if yo u only plan to 
use Java with Data Crow untick'Enable Java content in the 
browser'; otherwise choose'Very High'for the security level and 
click'OK'. Now go to www.datacrow.net, select'Downloads'from 
the left-hand pane and click'Data Crow Windows Installer'. 


28 3? Windows Help & Advice ; December 2016 





































Explore 

Catalogue your media 


Data Crow 4.1.1 



Description Li Picture Front 

Haven - Season 2 [DVD] 

Loan status Available 


NICK’S 3ESTTIP! 

AbtKtnMjK U>a4n Orcrw 

‘TotrC $ > 3cu>kuj? & R eMvreS 
p^LodyLoalic/ -to btu>K 
LjCnMf ux4r^U^u£A. 


- □ X 


Haven Season 4 pvD] 


Cin O 


* t> 


ew 

cst-o 

ort Wizard 
leport cin e 

ministration 
ration * 

lings C»i y 

i infornaton c*w p 3IDVDJ 

ill 




ITEM DETAILS 

The selected item 
appears in the right- 
hand pane complete 
with any additional 
information that's been 
assigned to it. 


Piayieflc** * ** nn 

Q 

I C^searcti 


Genres 
Actors I 


Settings 


Senes t- searcn for Haven| 
Created 

. _ Server Amazon 

Mod itte< 


Online Movie search 

DVD *• 

United Kinqdc ^ 


- □ X 


Find 



* I Card View □ Table View 

Title 

Haven Season 5 Volume 2 The Final Episodes [DVD] 
Haven Season 5. Volume 1 [DVD) 

Haven - Season 11DVDJ 
Haven - Season 4 [DVD| 

Haven - Season 3 [DVD] 


Year 


Genres 


Opftn 


Additem(s) 


Clear 




Haven Season 1 |DVD] 


EDIT ITEMS 

Need to make changes or add 
extra information? Navigate to 
the item using the left-hand 
pane, then right-click it. 


Event Log 

Successfully parsed result [Warehouse 13 - The Complete Series [DVD] [2009B 
Successfully parsed result [ATown Caned Eureka - Season 1-5 [DVDH 

stiilK rar«Art it iMavAn l?i 'illr' i 


Rating 
not yet rated 
not yet rated 
not yel rated 
not yet rated 
not vet rated 

Close 




Jargon buster! 


► Java 

A programming 
language - programs 
written in Java can 
be run on any 
platform that 
supports Java, 
including Windows, 
Mac and Linux. 


► Container 

A generic data type 
that allows you to 
use Data Crow to 
catalogue anything 
you like, such as 
favourite recipes, 
magazines or some 
other collectible. 


► Field 

A single piece of 
data used to store a 
particular piece of 
information, such as 
book author, DVD 
title or music track. 


ONLINE SERVICES 

Add items using online 
services such as 
Amazon to quickly and 
easily attach key 
information and even 
artwork to it. 




Install Data Crow 

Click the'Windows Installer'link to save Data Crow to your 
Downloads folder. Locate the zip file, right-click it and choose 
'Extract All'. Once complete, double-click setup32bit.exe even if 
you have Windows 64-bit installed (this is because Java 32-bit is 
installed by default). Then it's a case of following the prompts 
- the default choices are fine for most. Click'Done'to finish. 


Create catalogue 


H Open Data Crow from the Start menu or via the Search. 
Choose where to store the program's data. Click'OK', select your 
language and click'OK'again. When the program opens, click 
'Close'to open the Tool Select Wizard. Choose the type of 
information you'd like to catalogue (pick 'Container' if it's not 
listed) and click'Next'. 
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H Add first item 

You'll see a description of the key controls you can use to 
add, manage and delete items in your chosen catalogue - click 
'Item Wizard'to get started by adding an item from an online 
database. First, choose your server (Amazon is a good starting 
point) and select'United Kingdom (English)'. Now enter the name 
of your item, such as a book's author or title and click 'Find' 

m -Mini-. i V] 


.an 



» — 


Match and add item 

A list of matching results will appear. Switch to the Table 
View tab for an easier way to review them. If there are multiple 
matches (such as different editions of a book), select one and 
click'Open'to review it's the correct match using the tabs - 
Picture Front often helps in this regard. Once you've found the 
right match, click'Next'. 


^ MKaMII . BK 





■ p 




B Review and add 

The information will be downloaded, allowing you to review 
and make changes or additions. To keep your items organised, 
look for suitable fields on the Summary and Information tabs, 
such as'Category'or'Genre'. Click the + button for additional 
entries if they don't cover your collection. Once done, click 'Finish 
& New'to add another. 


Edit items 

Keep adding items to your collection. If you want to edit an 
item, right-click it and choose 'Edit...'. If you want to make the 
same edits to multiple items (such as genre or TV series), select 
them all in the middle pane using [Ctrl]-click, then right-click and 
choose'Update all'. Make your changes, then click'Save'or'Apply' 
to apply them to the selected entry or entries in your database. 




MV Group items 

iM As your collection grows, you'll want to organise it to make 
it easier to browse. To do this, click the 'Group by' button in the 
left-hand window and choose 'Select Fields', then pick how you 
want to display them here - for example, by author or category. 
To create a multi-level hierarchy, select multiple fields as you wish 
them to appear - for example, genre followed by TV series. 


Your collection, catalogued 

You've got the basics mastered, so keep building your 
collection - Data Crow saves your changes as they're made. The 
program is incredibly versatile, so explore the various menus to 
find ways to fine-tune your catalogue and change the way the 
program works. Also click the pie-chart button to generate charts 
to help you analyse your collection as it grows. ■ 
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LtWlA, Wow jv... 

Speed up 
your WiFi 



YcnA/ir guoicie- -Juylc 

"Improve your WiFi network's 
performance by reducing 
interference and congestion" 


At a glance 

Skill level... 

Anyone can do it 

r Straightforward 

Tricky in parts 

Suitable for... 

Windows 10 
:S Windows 8.1 
£3 Windows 7 



oday's WiFi networks are 
more powerful than ever, 
but you can still encounter 
problems at the edges of your 
network's range, where 'dead spots' 
see a weak or non-existent signal. 

This might be down to the placement 
of your router, but it can also be 
caused by interference from other 
networks where they overlap. 

Most network interference occurs 
when competing networks are 
transmitting on the same channe . 

If you know who's transmitting on 
which channel, you may be able to 
improve matters by switching your 
own network to a less congested one. 
In this tutorial, we'll show you how to 
use a free app called WiFi Analyzer to 
not only measure your own network's 
signal strength at various points in 
your home, but also analyse which 
channels are being overused, 
enabling you to find your own sweet 
spot among all that competition. 


WiFi Analyzer 


^ o 


Connected 


2 / 

600 Mbps 


“78 dBm 



SECURITY 

Encryption 

Authentication 

INFRASTRUCTURE 

Kind 

Connectivity 

Intprfarp 


AES-CCMP (WPA2) 
RSNA-PSK 


Infrastructure network 
Internet access 

IFFF RO? 11 wirplpc^ nptwnrlr intprfarp 


Step-by-step How to avoid interference on your network 



Get WiFi Analyzer 

Open the Microsoft Store and search for'WiFi Analyzer'- 
don't confuse it with WiFi Analyzer Tool, so verify it's published by 
Matt Hafner before clicking the'Install'button. Once downloaded 
and installed, click the'Launch'or'Open'button to get started 
with using it. You'll first be prompted to select your location - 
choose 'Europe' and click or tap 'Close'. 


Review current network settings 

WiFi Analyzer will first check your local network settings, 
which it'll display under the'Connected'section. It basically 
gives you an indication of your network's strength and whether 
or not there are other networks interfering with your signal. 

The annotated screenshot above provides a more detailed 
explanation of what to look for on this screen. 




32 Windows Help & Advice ; December 2016 































Explore 

Speed up your wireless connection 



SIGNAL STRENGTH 

This ranges from 
-lOOdBm (minimum) 
to -lOdBm 
(maximum), and 
decreases the 
further away you are 
from your router. 


LINK-SPEED 

Gives you an 
estimate of your 
current network 
speed as well as 
listing the maximum 
theoretical speed for 
your connection. 


NETWORK INFO 

Get detailed 
information about 
your network here 
- much of it is 
cryptic for less 
experienced users, 
but helps with 
troubleshooting. 




NICK’S 3ESTTIP! 

\An^u^ux^ far a, 

(XjNvaAjuL a*ui W&Lp 

VJLFL A^aXxjTJir. 


Auto 


ALERT SYMBOLS 

These symbols turn 
orange if there's an 
issue with the 
connection, channel 
(interference) 
internet access 
or security. 


O Triad 
O Complement 


Accent 


802.1 In USB Wireless LAN Card 


SWITCH ADAPTER 

If you have multiple 
WiFi adapters 
installed, click the 
'...' button and 
choose 'Settings' 
to access this 
screen and switch 
between them. 




Processed networks per channel 


Interval delay 


0 sec 


'H [PRC 


s/ Close 


Jargon buster! 


► Channel 

Channels represent 
the frequencies over 
which wireless 
networks transmit - 
with 2.4GHz 
networks, each 
channel slightly 
overlaps the next. 


► Dual-band router 

A router that can 
transmit on both 
2.4GHz and 5GHz 
networks. 5GHz 
networks tend to 
be less congested, 
but older devices 
aren't compatible. 


► dBm 

Stands for decibels- 
millwatts, and is 
used to measure the 
power ratio of 
networks, including 
microwave, fibre- 
optic and radio. 



Analyse network interference 

Where multiple network signals overlap, interference can 
occur if they're using the same channel to broadcast on. In areas 
where the signal is weak, look to see if the star symbol beneath 
the dBm line turns orange (it may flicker as the signal fluctuates, 
or be a permanent fixture if it's particularly weak). If it does, you 
may be able to improve performance by switching channel. 



B Review overlapping signals 

Switch to the'Analyze'tab to view a graph depicting all 
detected networks, complete with their signal strength and what 
channel they reside on. Most networks broadcast on channels 1,6 
or 11, so you'll probably see a number of overlapping signals, with 
your own network identified by the WiFi symbol above it. Tap the 
'View'button to show extra detail, such as each network's SSID. 
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B Show more info 

Beneath this main view is the currently recommended 
channel, complete with a star rating based on the signal strength. 
This may indicate the channel you're currently on is the best one, 
but tap it and you'll get a list of ratings for all available channels. 
Look for the channels with the highest ratings, then make a note 
of them should you wish to try a different one. 


H Switch channel 

If you want to experiment with a different channel to see 
if it improves performance, you'll need to consult your router's 
documentation to find out how to change the channel. In most 
cases, this involves logging into its web-based interface and 
locating the appropriate section. Select your channel, click'Save' 
and wait while your network adjusts to the change. 



Test change 

You can then return to WiFi Analyzer and see if your 
changes have helped improve the signal strength and quality 
of the connection. If it makes things worse, switch back or try 
a different channel. To avoid overlapping interference from other 
channels, switch between channels 1,6 or 11 on a traditional 
2.4GHz network (depending on which has the least congestion). 


Switch to 5GHz 

If you have a dual-band router, switch on the 5GHz network 
and move compatible devices over to it. Not only does this ease 
congestion on your own network, the 5GHz network is less 
commonly used, so there's less competition from other networks. 
If your PC has a 5GHz-compatible adapter, check for interference 
from WiFi Analyzer via the Analyze section - click'5GHz'. 




Switch channel 

Unlike 2.4GHz networks, channels don't overlap on 5GFIz 
networks, so if you're sharing a channel with another network, 
you can switch to any different channel. Use the graph in WiFi 
Analyzer to identify the least congested channel available, then 
use your router's own configuration utility to manually switch 
channel. Once done, check the results in WiFi Analyzer. 


Your network, decongested 

It's worth testing your signal in different areas of your home 
- you may find what works in one area won't work in another due 
to the presence (and strength) of different networks. For extra 
tools, such as a handy beeper for indicating your network's signal 
strength, try the Pro version: tap'.. .'and choose 'Upgrade to PRO 
> Try for 12h'. The full version costs £1.49. ■ 
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Isurwfo... 

Turn your PC into 
a Wi Fi hotspot 

f Yw QiMxLb \-\(MrChw 

"Share the wired or wireless internet connection 
of your Windows 10 PC with other users and 
' . I devices with one of these two methods" 


At a glance 

Skill level... 

Anyone can do it 

Straightforward 

Tricky in parts 

Suitable for... 

Windows 10 
:5 Windows 8.1 
Windows 7 


ave you ever found yourself 
away from home with 
access to only a single wired 
internet connection, but with various 
wireless devices that you and your 
family want to connect up? Perhaps 
you've stayed in a hotel room where 
WiFi access is charged based on 
the number of users that log on. Or 
maybe you just want to temporarily 
extend your home network's wireless 
range to the garden or another part 
of the house using your laptop. 

Windows 10's facility to turn your 
PC into a wireless hotspot can be 
the perfect solution in all of these 
situations, and here we'll show 
you two ways you can do it. The 
first and easiest method involves 
downloading and installing a 
third-party app that largely 
automates the process. But if you're 
confident enough to adjust a few 
Windows settings, give the second 
method a go instead. 



-- 

Step-by-step Turn your PC into a WiFi hotspot 



TIM’S BEST TIP 

Far a vuaM'Z' VJiFi l^abpotj 

L/4& a cayvof 

(MruL lxr\AsZrcoJ>^/ 


Mters Ok. your 
iA-&t~\Arairlc \>o^yy^rorcL. 



JH Virtual Router Manage! vl.O 

Virtual Router Manager vl.O 


Setbrgs 


Network Name (SSID): Tim’s WiFi hotspot 
Password: thi5i5thespot 


Shared Connection: 


Wi-Fi 


Start Virtual Router 

Peers Connected (0): 


□ 


X 



Virtual Router 

mm This first method involves installing a third-party utility 
called Virtual Router. It's a free open-source app; it's also 
free of ads and bloatware. Open up a browser window, type 
virtualrouter.codeplex.com into the address bar and hit [Enter]. 
You'll see the open source project page and a download button. 
Click it to download and confirm you want to install the utility. 


Name your network 

Virtual Router should appear in your Start menu. Open the 
app and you should see the utility's management window appear. 
Now, give your new WiFi hotspot an identifiable name by typing 
one into the Network Name (SSID) field. Next, input a password 
for your network (eight characters minimum), then select the 
connection to share from the menu and click'Start Virtual Router'. 
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Turn your PC into a WiFi hotspot 



Wi-Fi 

FRITZIBox 3490 

Broadcom 802.1 lac Network Ada 



Ditable 

Connect / Disconnect 

Status 

Diagnose 

Bridge Connections 
Create Shortcut 

Rename 

Properties 


Wi-Fi 

✓ FRITZIBox 3490 

. 1 

C 

0 * © 

CHOOSE A NETWORK... 

Tim's WiFi hotspot 

fl ^ ® 

Other... 

J 



Sharing preferences 

Hit a problem? It's likely your sharing preferences aren't 
properly configured. To fix them, open the Start menu and type 
View network connections in the search bar. Now, right-click the 
connection to share and select'Properties'. Click the'Sharing'tab 
and ensure the box is checked next to'Allow other network users 
to connect through this computer's internet connection'. 




Alternative method 

Another method for sharing a wired or wireless connection 
with other devices doesn't require additional utilities, but it does 
involve a visit to Windows 10's command line. In order to get 
there, press [Win]+[X] on your keyboard to bring up the power 
user settings menu and select'Command Prompt (Admin)'from 
the list. This will open up a black window with a flashing cursor. 



B Allow connections 

. Next, open the Start menu and type'View network 
connections' in the search bar. Then, right-click on the WiFi 
connection you want to share in the list and select'Properties'. 
Click on the Sharing tab and make sure the box is checked next to 
'Allow other network users to connect through this computer's 
internet connection'. Now click'OK'. 



Connect to hotspot 

If you tweaked Windows'sharing preferences outlined 
in Step 3, start the Virtual Router again and your WiFi hotspot 
should go live. Now, switch to a device that you want to connect 
(we've used an iPhone) and open its WiFi settings. The name you 
gave your network should show up in the list of wireless signals. 
Select it, type in your password and the device will connect. 




Command line 

Now, input the command at the cursor prompt, replacing 


the values for'SSID'and'key'with the identifying network 
name and password you would like to use: netsh wlan set 
hostednetwork mode=allow ssid=AdHoc key=password. 
Press Enter to run the command, and input netsh wlan start 
hostednetwork and press [Enter] to start your WiFi network. 


Wi-Fi 

- 

\ 

v 

w v y 

✓ Tim's WiFi hotspot 

© 

«• 

Cl 

CHOOSE A NETWORK... 5* 


FRITZIBox 3490 
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Connect to hotspot 

M Move to a device you want to connect to your wireless 
hotspot and open its WiFi settings. The name of your network 
should show up in the list of wireless signals. Select it, type in the 
password and the device should connect automatically. Note that 
your hotspot will continue to serve other devices as long as your 
computer is switched on and your WiFi is active. ■ 
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Edit a great¬ 
looking video 


Untitled* - Shotcut 
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Ycru/ir guoicie Cat EUm 

"Use ShotCut to transform the 
photos and video clips from your 
phone into a stunning movie" 


At a glance 

Skill level... 

Anyone can do it 

»► Straightforward 

Tricky in parts 

Suitable for... 

Windows 10 
Windows 8.1 
f r Windows 7 



martphones make it easy 
to record snippets of video 
and take dozens of pictures 
to document special moments in our 
families' lives, but too often those 
memories end up just sitting around, 
unwatched and forgotten. 

ShotCut is a free video-editing 
program that makes it easy to 
transform your videos and photos 
into a single, professional-quality 
video. With just a few clicks you can 
arrange everything in a timeline, 
apply special effects and transitions, 
and even add music as a soundtrack. 

When you're done, ShotCut can 
export the movie in a format that's 
perfect for uploading to YouTube 
or Facebook, or sharing with friends 
and relatives via email. What are 
you waiting for? Transfer those 
smartphone pictures and clips to 
your PC and let's get started! 


PLAYLIST 

A list of all the files 
(videos, photos and 
audio) you want to use 
in your movie. Drag 
and drop files from 
your desktop or 
Windows Explorer. 



VIDEO TRACK (VI) 

The visual content of your 
movie - both stills and 
video. Drag items from 
the playlist and assemble 
your movie here. 


Step-by-step Create your own home movie 



Gather your media 

Collect the pictures and video clips you want to use. 
ShotCut can handle most video formats, as well as images in TIFF, 
GIF, JPEG, PNG, TGA and SVG format. You might also want to add 
some music as soundtrack.To avoid breaching copyright, stick 
to using tracks that are in the public domain or released under 
a Creative Commons licence so you can create derivative works. 


a Find suitable music 

There are many ways to get free music - a good resource 
is www.freemusicpublicdomain.com. If you publish your video 
to YouTube or Facebook, you'll need to credit the musician. 
Once you've chosen a song to use, select it from the list at 
http://bit.ly/2cOXt6P, then save the text that appears. When you 
upload the video, paste the credit into the description. 
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Make a great- 


Explore 

looking video 


FILTERS 



*+ T O 

History Fiters Timefcne Export 


Special effects 
that can be applied 
to the video and 
audio tracks, 
including fades 
and distortions. 


/Desktop/Holidav.wmv done 


PREVIEW WINDOW 

How your the movie 
you've assembled in 
the timeline looks at 
the moment, 
including any filters 
you've applied. 


C:/U 




00 : 00 : 10:00 


|00:00:20:00 


00:04:07 ~ / 00:00:26:03 


Pause 


MEDIA CONTROLS 

Use these to play, 
pause, rewind 
and fast forward 
the preview, just 
like a normal 
media player. 


AUDIO TRACK (Al) 

The soundtrack for 
your movie. This 
should ideally be the 
same length as the 
video track-you 
can clip it to fit. 


Jargon buster! 


► Public domain 

Material that isn't 
protected by 
copyright, and 
belongs to everyone. 


► Creative 
Commons 

A kind of copyright 
licence that gives 
creatives the right to 
re-use and share 
content under 
certain conditions. 

► WMV 

Windows Media 
Video - a widely 
supported file 
format developed 
by Microsoft. 


CAT’S BEST TIP! 

Try -fke Ti^ct fvtt&r to 

estates ci fufte for ycrar vid&Oj 
or cuUL out tTe, zmuL. 





a Create a playlist 

Now we're ready to get started. Download ShotCut from 
www.shotcut.org, run the installer and launch the program. The 
grey pane on the left is the playlist, which is where all the videos, 
music and pictures for our video will be stored. To import them, 
just select them all in Windows Explorer, and then drag them into 
the pane. It doesn't matter what order they're in. 


Build a timeline 

HH Now drag pictures and video clips from the playlist into the 
timeline at the bottom. You can preview your video using the 
play, fast forward and rewind controls. If you think the still photos 
are displayed for too long (they often are), move your mouse 
pointer over the end of the clip in the timeline until it turns into 
an arrow, then drag it to the right to shorten it. 
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Apply filters 

At the moment our video looks a bit like a slideshow, so 
let's liven it up with some special effects. Select a video or image 
in the timeline, then select'Filters'and a new box will appear on 
the left. Click the plus icon to see all the filters and effects that 
you can apply. You can apply as many of these as you like to each 
picture or video clip. 


6 


Fade in and out 

It's sometimes nice if one clip or picture fades smoothly 
into the next.To do this, select'Fade out video'and check 
'Adjust opacity instead of fade with black'. Now click and drag 
the next clip in the timeline so the two overlap. If you end up 
with any empty green space in your timeline, right-click it and 
select'Remove'. 



More visual effects 

Some filters only apply to the visuals in your video, while 
others only apply to the audio. To see all the visual options, click 
the plus icon in the filters pane, then click the television icon. 
Experiment with the various effects - some (like the various old 
film effects) can really liven up still photos. Once you've finished, 
click the small cross at the top of the Filters pane to close it. 


Add music 

Let's add our soundtrack. Click'AI' at the bottom of the 
timeline - this is the audio track, whereas 'VI', is the video. Drag 
your music file onto this track. If it's too long, you can shorten it 
in the same way as the photos, by moving your mouse pointer 
to the far right until it turns into an arrow, then dragging left. 
You want it to be the same length as the video. 





a 


Audio effects 

You can also apply filters to the audio track - select it and 
click'Filters', then click the plus icon. Select the little speaker icon 
(beside the television) to just see audio effects. You'll want to 
fade the track in and out, but experiment with the other options 
as well. Most of the filters can be fine-tuned - for example, you 
can change how long it takes for the music to fade in. 



Export and save 

Once you're happy with your video, click'View > Export'. 
You'll be presented with a range of file types, but we recommend 
saving it as a WMV file because it's compatible with most media 
players and supported by YouTube. You don't need to worry about 
the more advanced options, so click'Export file'and give it a name. 
You can now upload it to YouTube, or share it with friends. ■ 
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works of art 
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Fresh Paint 
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'I'crtMr guiA& Kerb N\teuk,-GrMs*- 

"Get arty with the brilliant Fresh 
Paint - the free painting 
application from Microsoft" 


At a glance 

Skill level... 

* Anyone can do it 

Straightforward 
Tricky in parts 

Suitable for... 

Windows 10 
Windows 8.1 

r r Windows 7 


hether you're an 
experienced digital artist or 
an amateur who just wants 
to have some fun, Fresh Paint from 
Microsoft is your go-to app. Designed 
for use with touchscreen devices or 
a pressure-sensitive stylus, it enables 
you to create your own artwork using 
a variety of painting and drawing 
tools, then save, print and share the 
results. The only thing missing from 
the app are a range of colouring 
packs, which promise to do for digital 
art what printed colouring-in books 
do for doodlers. Still, it's much more 
fun to let your own creativity flow 

- either by painting and drawing 
freehand or by playing around with 
imported photos and other images 

- including the work of classic artists, 
whose work you can try to emulate. 
It's a great way to learn the art of 
composition, and hone your digital 
painting and drawing skills. 



Step-by-step Get started with Fresh Paint 


■ -- - 

SIDEBAR 

Contains options for 
all the things you 
need to do - from 
creating a new 
canvas and 
importing images, 
to app settings 

and printing. 

--- 


-- 

SUPPLIES 

This is where you'll 
find brushes, paint 
tools, canvas options 

and a colour picker. 

The coloured 
squares are your 
current palette. 



Here you'll find Undo / 
Redo tools and the paint 
dryer, which enables 
you to layer colours on 
top of each other 

without them blending. 

— 



Let's get started 

Download and install Fresh Paint from the Microsoft Store. 
When you open the app for the first time, you'll be greeted with 
some partially completed artworks to play with - it's a great way 
to immerse yourself in the app and get a feel for what's possible. 
If you want to start afresh, you can do that too. Select'+', then 
choose either the'Fresh Canvas'or'Custom Canvas'options. 


Customise your canvas 

'Fresh Canvas'offers a blank sheet;'Custom Canvas'gives 
you more options, divided up across four tabbed pane: the first 
presents you with a range of shapes (which you can rotate); the 
fourth lets you choose between different canvas and paper 
textures. The other two panes are greyed-out for now. You can 
change the canvas colour using the colour picker. 
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Create amazing works of art 
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COLOUR PICKER 

Select the colour 
picker to bring 
up a range of 
preset colours - 
or mix and match 
to create your 
own using an 
artist's palette. 



v. 


To iAj? Ljcrur to 

ttus oicnMtj go to f S&ttwgs > 

o^rtwoxV^ y-/^c } . 
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CANVAS OPTIONS 

Fancy a different 
background texture? Tap 
here to bring up different 
paper canvas options. 
You can change the 
canvas colour too. 



MAIN WINDOW 

This is where your 
artwork lives while 
you work on it. You 
can zoom in, out and 
around your artwork 
for a closer look. 




Jargon buster! 


► Colour picker 

Enables you change 
the currently 
selected colour - 
either from a range 
of defaults, or by 
mixing your own. 


► Texture 

Canvas and paper 
have a surface 
texture to them, 
which has an effect 
on both the look of 
your artwork and the 
way pencil and 
paints are laid down 
on its surface. 


► Wet / Dry 

Wet materials 
suchas oils are 
reproduced faithfully 
with colours 
blending together 
when wet. Dry tools, 
such as pencils 
behave differently. 




Let's get arty! 

Click 'Start Painting'. You're now presented with your canvas 
along with Supplies, which contains brush and painting tools. 
Selecting the pencil on the right reveals more tools including a 
pen, crayon and pastel. Along the bottom are virtual paint pots 
(showing the current range of colours), plus a colour picker. You'll 
also find options for changing the the surface texture. 


Q Import an image 

If the thought of staring at a empty canvas fills you with 
fear, you can import an existing picture and get creative with that. 
Select'lmport an image into your painting', then choose whether 
to import from your camera or photos. Selecting 'Inspire Me 
brings up images using Bing. We're now going to recreate a piece 
of Piet Mondrian's art... 
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Import image style 

When you import an image, you'll be taken back to the 
Custom Canvas. This time, all four tool panes will be available. The 
second Effects pane lets you customise the imported picture 
using one of five preset effects - 'Brush Daub','Sketch','Blur','Sepia' 
or'Black and White'. All of them will alter the look of your image. A 
sixth option - 'None'- leaves the imported image as it is. 



Choose your painting style 

When you import a picture, the third pane lets you to 
choose the medium you're going to paint in. You can import your 
image as a painting, or place it either over or under any existing 
work you have done. Selecting 'Import As'further customises your 
chosen image, presenting it as an oil painting, watercolour, pencil 
sketch, etc. It's a great way to turn an existing picture into art. 



*0* 


H 4 * 





D Back to Mondrian 

We've chosen Mondrian, because it's a great way to get 
used to Fresh Paint's tools. What you have is an intersecting grid 
of horizontal and vertical lines on a white-painted canvas with 
blocks of primary colour picked out in squares and rectangles. 
Choose 'Watercolour'from the'Layers'tool and you'll see the 
original artwork fade. You can now use this as a template. 


0 Grids and lines 

The easiest way to approach the Mondrian is to start tracing 
over the horizontal and vertical lines, adjusting the thickness of 
the brush or paint tool so it covers the faded-out version. If you're 
using a pressure sensitive pen/tablet you can adjust the level of 
ink that's placed on the page by pressing harder or softer. Or use 
the pen/paint line thickness tool. 



0 Colour me in 

Once you've completed the lines, start filling in the blocks of 
colour that Mondrian peppers his art with. Choose an appropriate 
shade from the colour picker in 'Supplies'. You don't have to copy 
Mondrian slavishly, of course. Why not choose some custom 
colours of your own? Or simply choose to shade in different areas 
of the image from what Mondrian would have done. 



Save and share 

Use the toolbar at the bottom of the window to undo/redo 
your strokes. Clicking on the fan fixes what you've done so far - 
effectively'drying'the virtual paint. When you're happy with what 
you've done, you can save a a copy as a JPG, PNG or in Fresh Paint 
format (FPPX). You can also print your artwork, save it as a PDF or 
show it off to friends using the 'Share' option. ■ 
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L&W'k. Wow jv... 


Use an ad-blocker in 
the Edge web browser 



Ycru/r guouLes urn. j^ys... 

"Microsoft's browser now supports extensions - 
make sure Adblock Plus is the first one you install" 


At a glance 

Skill level... 

► Anyone can do it 

Straightforward 
Tricky in parts 

Suitable for... 

Windows 10 
:S Windows 8.1 
r r Windows 7 


ack in August 2016, Microsoft 
released the Windows 10 
Anniversary Update, a free 
download that brings new features 
and security benefits to the 
company's flagship operating system. 
The update brings several hefty 
improvements to Microsoft's Edge 
browser, including better power 
saving and support for modern web 
standards like HTML5. But perhaps 
the most visible new feature is the 
introduction of Edge Extensions. 

Extensions are plug-in tools that let 
you add features to your browser and 
personalise your web experience. 
Here we're going to show you how to 
install and configure the free Adblock 
Plus extension, which is considered 
by many users to be an essential 
plug-in. Adblock does what it says - 
it blocks annoying ads on web pages 
and makes browsing a less cluttered, 
more pleasant experience. 




TIM'S 6ESTTIP 

ukvvpra'\A& Adb^crck- footer. 

P <rvux£& at k#p$:// 
aAM^okptu4. cnrg/ &k/ cUrvuxt& 


Step-by-step How to install and set up Adblock Plus 




Check the update 


M The first thing to do is check if Windows has installed the 
Anniversary Update. Head to the Start menu and click'Settings'. 
Next, click'System'and select the'About'panel from the sidebar. 
Now, look at the Version number on this panel. If it's 1607 or 
higher, your OS is already updated - skip ahead to step 4. If not, 
you can download the update manually by following Step 2. 



Get the update 

Open up Edge browser and type the following link into the 


address bar: http://bit.ly/2au5DET.You should see the official 
Microsoft web page shown above - click'Get the Anniversary 
Update now'. This downloads a small installer file, which you 
should run when prompted. A window will appear asking you 
to update to the latest version of Windows. Click'Update Now'. 
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Use an ad-blocker in Edge 




In progress 

The next screen shows the progress of the Anniversary 
Update. Wait for the installer to finish and then select the option 
to restart Windows in order to complete the installation. Once 
you've logged back into Windows, open up the Windows Store 
by selecting it from the Start menu. With the Store open, type 
Adblock Plus into the search, indicated by the magnifying glass. 



a Successfully installed 

Edge will open the Adblock Plus web page indicating that 
the extension has been successfully installed. At this point, you 
can choose to surf the web using Adblock's default settings, but 
we're going to have a look at what other options the extension 
offers. To access them, click the button consisting of three 
horizontal dots in the top right of the toolbar. 






VntmMt 




Get AdBlock Plus 

Click on the Adblock Plus icon in the search results and 
then click on the blue Free button on the app's description screen. 
Enter your Windows username and password if prompted. The 
blue button should now be labelled'Launch'. Click it. This opens 
the Edge browser, where you'll be notified that you have a new 
extension. Click the button to 'Turn it on'. 




More options 

Adblock Plus appears at the top of the options list. Clicking 
it brings up a pane where you can view how many ads have been 
blocked and opt to show this number in the toolbar icon. You can 
also access further options by clicking the bottom button. The 
first tab lets you manage Adblock's built-in filter lists - sets of 
rules it uses to automatically remove unwanted web content. 



Filter lists 

You can add more filter list from this tab by pressing 'Add 
filter subscription'. Choose an optional list from the drop-down 
menu, or add one of your own (lists can be found online). The 
Filter lists tab also includes an option to allow some non-intrusive 
advertising, since ads are often the only source of revenue for 
sites that offer free online content. 


Create custom filters 

The second tab in Adblock's options lets you add your own 
custom filters, but you'll likely be fine using publicly available 
ones.The third tab lets you add website URLs to a whitelist for 
exclusion from Adblock's rules. Lastly, the General tab lets you 
enable a 'Block Element' right-click menu item for shooing away 
web content manually. ■ 
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Achieve goals 
with Trello 



Yo-(xr gtMstie, Ca-t ELli$ 

"Ditch those archaic sticky notes 
and do away with paper to-do lists 
- Trello puts you in charge!" 


At a glance 

Skill level... 

r- Anyone can do it 

Straightforward 
Tricky in parts 

Suitable for... 

Windows 10 
Windows 8.1 
•''Windows 7 


hen you have a major task 
on your plate - whether it's 
planning a wedding, writing 
a novel or making over your garden 
- it can be difficult to know where 
to start. Paper to-do lists soon get 
out of hand when you have dozens 
of small sub-tasks to complete, and 
a wall full of sticky notes is impossible 
to transport - not to mention slgihtly 
intimidating to look at! 

That's where Trello comes in. It's 
a free online tool, so you can use 
it on any device with an internet 
connection (there are also mobile 
apps for smartphones and tablets), 
and it helps you break even the 
biggest challenges down into 
bite-sized chunks. Need a little help 
to get those tasks complete? You can 
enlist the help of friends and family to 
tackle the tasks you can't manage on 
your own, or just get their feedback. 
Let's get started! 



m Wedding pUnninq | T,Hle X + 

^ A trello.com . _ 

£ Mod Visited Add to Wish list 


[Q Boards 


Wedding planning ® Pub 


Vertu* 


Draw up list o( prices arp capacity 

pi 


Narrow down shortlist to frv* 


;aii shortlist to cofilirm 




vaiiabiiitY 


0 


Arrange viewings 

©17 Apr 


Add a card 


BOARD TITLE 

Create multiple 
boards for different 
tasks, and invite 
different people 
to collaborate on 
each one. 


LIST 

A sub-task or topic 
that makes your 
main goal more 
manageable. 


* 


New stuff 


Dress 


© 


Chech reviews of recommended 
shops on Google 




Narrow down shortest to two 


Arrange appointments 


Build Pinterest board of styles to looK 


for 


lend appointments and take photos 


Booh second appointments if 
undecided 


Choose veil from those available at 
dress shop 


Arrange lifting 

ot 


EXTRA INFORMATION 

A speech bubble here 
indicates the card has 
a comment associated 
with it. A clock icon 
represents a deadline. 


Invitations 


Write Mst of fr 


ceremony 

014 Mar 


write list of e 
reception 

©14 Mar 


Identity card 
quotes 


Prepare list c 

# 1 


Use Google f 
directions to 


Write invital* 


Send hotel if 
and Invlabor 


Buy stamps 
Post mvrtatioi 


Follow up mu 


Add a card 


Step-by-step Take control of your goals 



0U Register 

S3 Sign up at trello.com - you can either create a new 
account specifically for Trello, or log in using your Google account. 
If you create a Trello account from scratch, you'll be prompted 
to confirm your email address before you get started. Look for 
the message'Trello account confirmation'in your inbox and click 
the green 'Verify address' button to proceed. 


H Welcome to Trello 

Trello consists of three key components: boards, lists and 
cards. A board is used to manage a particular project. Each board 
is made up of columns called lists, and the tasks in a list are called 
cards. When you first use Trello, you'll see that you already have 
one board - Welcome Board. This gives you a brief introduction 
to the tool, but to start making your own click'Create new board'. 
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Jargon buster! 



CARD 

One specific task 
that needs to be 
completed. You can 
drag and drop them 
into different lists. 


MEMBERS 

The people working 
together with you 
on your board. They 
must have their own 
accounts on Trello. 


ACTIVITY STREAM 

A record of 
everything that has 
been changed on 
your board, and who 
changed it. 


► Due date 

A deadline, 
represented by a 
clock icon on a card 
that turns red when 
the date is reached. 


► Stickers 

Graphics for your 
cards. Some are 
available free and 
more are available 
to fee-paying 
premium users. 


► Welcome Board 

Trello's default board, 
which includes 
some basic advice 
for new users. 



Your first board 

Bfl, Enter a name for your new board and choose a privacy 
setting depending on whether you want other people to be able 
to see it. We'll explore Trello's brilliant teamworking tools later, 
so ignore this option for now. Click'Create'. Your board's default 
background colour is blue, but you can pick a different hue using 
the'Change background'option on the right. 


Start making list 

Take a moment to break your project down into individual 
goals or topics. Aim for no more than five - otherwise your board 
will become unwieldy and hard to use. These will be the names 
of your lists, so click'Add a list'and enter the name of each one. 
It's also a good idea to make a list called'Complete'so you can 
see what you've achieved to date. 
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SMART cards 

Now you need to break each list into individual tasks (cards). 
It's good to keep the acronym SMART in mind. This mnemonic 
stands for specific, measurable, achievable, realistic and time- 
bound. For example'Pick wedding venue'is much too vague, and 
would work better as a list in its own right including cards such as 
'confirm availability' and 'book viewings'. 



Making changes 

Hold your mouse over a card, and a pencil icon will appear. 
Click this to edit the text, and set other properties. Labels are a 
handy way to add extra information.There are six by default, and 
you can rename them by clicking 'Change label names for board'. 
You can also set a deadline for each (covering the'time-bound' 
part of SMART). Click the pencil and select 'Change due date'. 



B Stickers and more 

Stickers help liven up your board and draw attention to key 
cards. From the menu, select'More > Stickers', then drag an icon 
onto any card. Clicking a card will give you even more options. It's 
wise not to add lots of extra information, otherwise you'll get 
bogged down, but it might be useful to add comments if there's 
something particularly important to remember. 



Archive for later 

Once you've completed a card, simply drag it into your 
'Complete' list. You can also archive cards, which will remove them 
from your current board and move them to a temporary storage 
area. You can retrieve them later using the Board menu - click 
'More > Archived Items', locate a card using the Search function 
and click'Send to board'. 




Work together 

One of Trello's best features is the ability to share boards 
with friends and family.The person you want to add must be 
registered on Trello, and you must know their username. Select 
'Add members'from the Board menu and search for the person's 
name or email address. Now click a card and select'Members'to 
assign that task to a person. 



[II Stay in the know 

If you've invited other people to join your board, you might 
want to keep up to date with what they're doing. From the Board 
menu, click'More > Subscribe'and you'll receive an email when 
something changes. Congratulations - you've now broken a task 
down into manageable chunks, with all the information you need 
in one place, and even enlisted the help of friends! ■ 
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Download YouTube 
videos for free 

• Ycru/r giAAscLe, jO/rc/ i^ys... 

.-*»•) "Save videos from YouTube to watch offline 
— at a time that is convenient for you!" 



IS IT LEGAL TO DOWNLOAD 
YOUTUBE VIDEOS? 

It's against YouTube's terms and conditions, which say 
you can only use its content for streaming, and you 
could argue that it's unethical too - many artists 
depend on YouTube's ads for their income, so any 
ad-free playback you do is depriving them of money. 

We suspect the legality of this is similar to ad-blocking: 
content owners would rather you didn't do it and try 
their best to stop the tools from working, but there's not 
a lot they can do to prevent you watching videos ad-free 
if your listening comes under "fair use" in copyright 
terms. Then again we're not lawyers, so proceed with 
this at your own risk. 


D here are many reasons 
why you would want to 
download YouTube 
videos, as anybody who's going to 
be in a poor coverage area, who 
has a capped mobile broadband 
data plan or who won't be able to 
stream high-quality video will 
appreciate the ability to download 
YouTube videos for offline use.lt's 
also handy if you suspect that the 
video is about to disappear for 
sinister reasons too... 

Downloading videos from 
YouTube couldn't be simpler, 
although the methods you 
employ will depend on the device 
you're using. 


Normal - 360p 
HD 720p 


Cancel OK 

Check to see if the video 
you want has been made 
available for offline viewing. 


In this guide we show you how 
to download YouTube videos for 
free, as well as looking into the 
ethics and legality of downloading 
YouTube videos. 
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Download to your 
Android phone 

YouTube added offline viewing 
to its Android app back in late 
2014, but the feature is limited 
to YouTube Red subscribers. If 
a video is available for offline 
viewing (not all videos are, and it's 
up to the video owner to decide 
whether offline viewing should be 
available for each clip) you'll see 
an icon showing a down arrow. 
Tapping on that will download the 
clip for offline viewing. 

However, this isn't the most 
flexible of ways to download 
YouTube videos to your Android 
device, but at least it's officially 
supported. If you want a bit 
more freedom to download 
YouTube videos on Android, 
then you should look at using 
a third-party app. 

There are a number of free 
apps to help you download 
YouTube videos, and one of the 
best ones is TubeMate. This app 
isn't available on the Google Play 
Store, so first of all you'll need to 
allow your Android device to 
install and run apps downloaded 
from other places. Be cautious 
when you turn on this setting, as 
you'll want to make sure you only 
downloaded apps you know are 
safe and reliable. 


Open up 'Settings' and go 
to 'Security'. Scroll down and 
next to where it says ’Unknown 
sources', tap the toggle to turn 
this setting on. Now on your 
Android device browse to the 
TubeMate YouTube Downloader 
website and tap on 'Download'. 
You might possibly see a 
warning message pop up about 
downloading .apk files, so click 
'OK' to allow it. Once downloaded, 
run the file and tap 'Install'. 

With the app installed, open 
it up and watch videos as you 
would in the normal YouTube 
app. If you see a video you want 
to save for later, load it up, then 
tap on the green arrow icon at 
the top of the screen. You'll be 
given a range of video formats 
and resolutions to download 
the file as. Select the one you 
want and it will then download 
the YouTube video to your 
Android device. 

Download to your PC 

It's important to note that 
under YouTube's terms and 
conditions, downloading 
other people's YouTube videos 
is prohibited. If you've submitted 
your own video, you can 
download it by logging into 
YouTube, going to your channel's 


"Downloading videos couldn't be 
simpler, although the methods 
you use depend on the device" 


WHAT FORMATS 
CAN I DOWNLOAD 
YOUTUBE VIDEOS IN? 

If you're downloading via YouTube's Android app, 
you'll download an MP4 video file - although it appears 
to only play back in Google's own YouTube app. With 
video-converter services, you'll usually get a choice of 
file formats. The most common are MP4,3GP, AVI and 
MOV; the choice of format and quality settings will affect 
what you can watch your video on, and how good the 
video will be. 

If you're not too fussed about video quality, 3GP is the 
file format for you. It's perfect for small-screened mobile 
phones and awful on anything else, but the files are tiny 
- which matters on old mobiles, as they don't usually 
have very much on-board storage or any memory 
expansion capabilities. 

For other devices, MOV is Apple's video format 
and works on every Mac, AVI was developed by 
Microsoft and works happily on PCs, and MP4 is the 
video equivalent of MP3 and works on pretty much 
anything. For maximum compatibility we'd suggest 
sticking with MP4. 



Need to play back various formats on your PC? Get hold of 
VLC from www.videolan.com - it's supremely compatible. 
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Clip Converter offers a simple 
way to download YouTube 
content to your PC. 


ufA^ia r*co 


CONVERTER 


Welcome to Clip Converter - YouTube to MP3, MP4 Oownloader and Converter! 


Video URL to Download: 


or Upto 


jrd Cc 


Continue 


Conversion Format: 
Download j2 


MP3 M4A AAC 


a 


MP4 

[ 3GP J 

AVI 

MOV 


Clip Converter is a free online media conversion application, which allows you to reocord. convert and download nearly any 
audio or video URL to common formats. Currently supported services: YouTube (720p, 1080p, 4K), Vimeo and many more. This 
free and fast converter allows you to watch your favorito YouTube videos offline on your PC, TV or nearly any other device. 

How to convert and download a YouTube video: 

1. Paste your YouTube URL at Video URL’ and press Continue 

2 Select the format (MP3. MP4. M4A) and the options for the conversion. The default options aro for most videos a good setting. 

3 Press the 'Start 1 button at the bottom to start the conversion. 

4 This may take several minutes After the conversion is finished you can download the converted file 


1 6M people like this. Be the first of your friends. 


O 2016 Clip Co n verter - Free Online Media Conversion and Download • Terms of U 


I 



HOW ABOUT 
VIDEO QUALITY? 


The next decision you'll need to make is the video 
quality. If you're downloading via a service such as 
ClipConverter, you'll be given a choice of video sources. 
That's because YouTube streams in multiple qualities 
ranging from 3GPforold mobiles to 1080p high 
definition for big HD displays. 

3GP aside, you have four options here for your 
computer, smartphone or tablet: 360p, 480p, 720p 
and 1080p. The higher the quality the bigger the file, 
so the trick is to balance quality and size: unless you're 
watching on a really big screen, you can probably 
manage without 1080p quality unless you've got 
oodles of spare storage - although watching 360p 
video on a typical HDTV or HD tablet display is likely 
to be a fairly blocky experience. 

Unless you have unlimited storage capacity, the 
trade-off usually means finding the lowest video 
quality that you can tolerate on the display you'll be 
watching the video on. 

If the video you're downloading has music, it 
doesn't matter what video quality you choose - the 
soundtrack has the same bitrate whether you go for 
a 480p video or a 1080p one. That's because YouTube's 
audio and video streams are two separate things, 
so adjusting the video quality doesn't make any 
difference to the quality of the soundtrack. 


"There are lots of YouTube video 
downloader sites and apps, but 
many can be less than reputable" 


Video manager, finding the 
video you want to download 
and then clicking 'Edit > 

Download MP4'. If that doesn't 
work, for example because 
YouTube has decided you've 
downloaded too many of your 
own videos (the limit is two 
videos an hour) or because the 
clip contains an audio trackyou 
didn't write yourself, then you'll 
need to turn to a third-party app. 

Download YouTube to 
your PC with an app 

There are lots of YouTube video 
downloader websites and apps, 
but many of them can be less 
than reputable: expect 
unwanted software installation, 
misleading download links, 
terrifying terms and conditions 
and masses of other dense 
information to sift through. 

We've come to trust ClipConverter. 
cc, http://www.clipconverter.cc/ 
though, as it doesn't do any of 


those things. However, if you 
stumble of a better rival, do 
please let us know! 

Using ClipConverter couldn't 
be simpler. Point your browser 
to its website, paste the URL of 
the YouTube video you want to 
convert, choose the file format 
you want and edit the options 
(if you want to - the defaults 
work well too). 

The web app will then give you 
a choice of sources at different 
quality, ranging from tiny 3GP 
mobile files to larger 1080p HD 
files, and once you've chosen your 
options clicking on 'Start' will fly 
through the conversion process 
and present you with a download 
link on completion. 

You don't have to capture entire 
videos, either - if you only want to 
download a chunk, for example 
because you're using it for 
criticism or review, you can 
specify the start time and end 
time for the file conversion. ■ 
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Access your files 
in the cloud 



Yo-u/r gtuuLe- icrb i^y s... 

"Discover the easy way to transfer, view, share and 
edit all of the files you have stored in the cloud, 
using the amazing TopDox app for Windows 10" 


At a glance 

Skill level... 

r- Anyone can do it 

Straightforward 
Tricky in parts 

Suitable for... 

Windows 10 
:■ Windows 8.1 
tj Windows 7 


O opDox is a free application 
for Windows 10 (http://bit. 
ly/2cC0BUw) that gives you 
easy access to files stored in the 
cloud, whether you're using DropBox, 
Google Drive, Box or Microsoft 
OneDrive. You can get access to all 
of your files stored on one cloud 
service for free, with additional 
services available via a low monthly 
subscription. TopDox has an easy-to- 
use interface that makes it simple to 
upload, view and share files on 
whatever service you're using. It's also 
easy to download files for offline 
viewing when you don't have an 
internet connection. 

Cleverly, TopDox enables you to 
view and export OpenOffice and 
Microsoft Office documents as PDFs 
from within the app. You can also use 
the app to edit Google Docs and 
Sheets, and view cloud-based videos 
and photos too. 
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Step-by-step How to get started with TopDox 




Connect your 
cloud account 
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Sign up for TopDox 

The first thing you should do once you've downloaded the 
TopDox app is create an account. This gives you access to your 
workspace on any of your devices. You'll then be asked to link one 
of your cloud accounts for free. If you want to add more services, 
TopDox gives you the option to pay a monthly fee. Enter your 
login credentials when requested. 


Access your files 

The TopDox app gives you access to all of the files on your 
computer (Internal Storage); located on USB and other drives 
(External Storage); as well on the cloud service you're using. You 
can switch between them using the left menu bar. Each view also 
gives you the option to transfer files between different drives and 
the cloud. You can also use it to create new folders at any time. 
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Upload your files 

To move files from your PC to the cloud, open the relevant 
folder, then choose the 'Selection'tool. Checkboxes will appear 
next to the left of each file. Choose the ones you want to upload, 
then select 'Copy To'. You'll now be taken to a new window, which 
enables you to choose the files' destination. To create a new folder 
select the Folder tool from the menu bar. 



Download some files 

Fetching files from your cloud service works the same 
as uploading - except this times it's in reverse. TopDox doesn't 
give you the option (yet) of copying folders, only the option to 
transfer the individual files within each one. Flowever, this isn't 
too much of a problem if you only want to upload and share 
individual documents or photos. 




Find your files 

If you have a lot of stuff in the cloud, it can be hard to 
remember what's stored where. Luckily, TopDox comes with its 
own global search tool, which will find all your cloud-based files 
as well as your local ones. To find a file select the magnifying 
glass icon from the left menu (or the top bar in Drive view) and 
type what you're looking for into the search box. 



View a document 

If you want to view a document that you or someone else 
has uploaded, double-clicking its icon will open it within the 
TopDox app. Use the back/forward arrows at the bottom of the 
screen to move from page to page, and the magnifying glass 
to zoom in and out. To save the document as a PDF tap'...', then 
'Print'to open the Microsoft Print to PDF viewing screen. 



H View a photo or video 

TopDox also enables you to see photos and videos stored in 
the cloud. Double-click to open the file you wish you view. After 
downloading it will open inTopDox's main window. With photos 
you can use the magnifying-glass tools in the bottom-right corner 
to zoom in or out. Videos include playback and volume controls 
and even allow you to cast video to another device. 



Edita document 

One thing you can't do in the Windows 10 version of 
TopDox is edit Microsoft Office or OpenOffice documents from 
within the app - you'll need to use the relevant app on your 
PC instead. But, if you've linked TopDox to your Google Drive 
account, you can edit Google Docs as you would if you were using 
any other web browser with all the text tools at your disposal. ■ 
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Easily back up 
files on your PC 


I 




^ Ycru/r guteies GoA; EUte* j^ys... 

"Regular backups are essential to avoid accidentally 
losing your treasured files, and with AOMEI 
Backupper makes the process painless" 


At a glance 

Skill level... 

Anyone can do it 

v Straightforward 

Tricky in parts 

Suitable for... 

Windows 10 
Windows 8.1 
Windows 7 


O hink about what you store 
on your PC - photos, music, 
movies, your own work 
documents and your children's 
school work. All of those precious 
and possibly irreplaceable files could 
be lost in moments as a result of 
a virus, accidental deletion, theft, 
hardware failure or just plain bad 
luck. You're only ever one spilled 
cup of coffee away from disaster. 

The only way to avoid losing your 
data is with regular backups. Doing 
this manually can be a chore, which 
is where AOMEI Backupper comes in. 
This free software lets you back up 
your whole system or just certain files 
at regular intervals, and enables you 
to restore them in moments. 

It's best to store your backups on 
an external hard drive and keep it in 
a different place to your PC to make 
sure it's safe. With that in mind, let's 
get started. 
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Step-by-step Back up your system and important files 



a Get AOMEI Backupper 

. Download AOMEI Backupper from www.backup-utility.com. 
It's quite a large file - 79MB - so it might take a while depending 
on the speed of your internet connection. Once it's downloaded, 
run the installer, read the user agreement, and click'Next'on 
each screen if you're happy to proceed. When it's finished, start 
AOMEI Backupper. 



Start a system backup 

Click'Backup'and you'll see several options - System 
Backup, Disk Backup, Partition Backup, File Backup and File Sync. 
First, let's make a system backup, which saves copies of both your 
Windows system and program files so they can be restored if your 
system becomes unstable. Click this option, then give the backup 
a meaningful name, such as'First system backup'. 
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Easily back up files 




Check for space 

AOMEI Backupper will show you how much space is being 
used by your Windows system files, boot files and program files. 
Make sure your external hard drive is large enough for that 
amount of data, then plug it in using its USB cable, click'Step 2' 
and select it. Select'Check backup integrity on completion'then 
click'Start backup'. 



Restore Windows 

Once the progress bar hits 100%, click 'Finish'. Now if you 
find yourself in a situation where you need to restore your system, 
you can use this backup instead of Windows'own restore points, 
which are only created sporadically. If Windows starts to run 
slowly or throw up errors, open AOMEI Backupper, click the 
'Restore'tab, select your system backup and click'Next'. 




Restart and refresh 

AOMEI Backupper will confirm that you want to perform a 
system restore. Click'Yes'and you'll see a summary of what will be 
restored. Click'Start restore'. When you see a warning that the 
action needs to be performed in Restart Mode, leave the top 
option selected and click'Yes'.The PC will restart and your system 
will be restored to the point where you made the backup. 




Sync files 

Perhaps the most useful tool in AOMEI Backupper is File 


Sync. This works much like Microsoft OneDrive's file syncing, with 
two major advantages: you can store far more data (as much as 
your external drive can hold), and you can access your backups 
without internet access. Select this option, click'Add folder'and 
select the directory to back up, then select your backup drive. 



Back up and restore a drive 

AOMEI Backupper's Disk Backup option enables you to 
copy and restore the contents of an entire hard drive or SSD. 

The process is exactly the same as making a full system backup - 
select the drive to be copied and where to save the backup, 
give it a useful name including the current date, then click'OK'. 
Disk backups are restored in the same way too. 




Automate your backups 

We want our files to be synced at regular intervals without 
us having to remember, so click'Schedule'. Here you can choose 
how often the folder you've selected should be backed up to your 
external drive, or pick an event that should trigger it.'User logoff' 
is a good choice, because it ensures your work is safely backed up 
when you've finished for the day. ■ 
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Work smarter |H 

Reclaim ownership of your PC 



Discover how easy it is to take back 
control of Windows, even on a shared PC 

Words: Nick Peers 

control of your PC. The first is through 
user accounts. We'll reveal a technique 
whereby everyone - including yourself 
- gets their level of access reduced on a 
day-to-day level, tightening security, and 
preventing the haphazard installation of 
software and injudicious tweaking of 
system settings. The secret to this tip is 
to create a master Admin account - 
password-protected, of course - which is 
required whenever any elevated access 
(including the installation of many 
programs) is required. 

We'll also look at a tool those running 
Windows 10 Professional can employ in 
conjunction with user accounts - namely 
the Local Group Policy Editor - to tighten 
things further, giving you control over 
restrictions on a user-by-user basis. We'll 
show you how to restore the Guest 
account that Microsoft has mysteriously 
dropped in Windows 10, too. 

Then we'll examine how you can 
control access to individual files and 
folders through permissions - after 
reminding you to take precautions, we'll 
delve into how you can make people's 
folders private, while blocking their 
access to other parts of your system. 

There's even time for troubleshooting file 
permissions issues (both those caused by 
your fiddling and those created by 
Windows itself), finding out the best way 
to transfer to a new PC, and integrating 
your OneDrive storage better into your 
user folders. The end result? A PC that 
may be shared with others, but which 
remains your own, is under more control 
and better secured. 


E ver felt like you're losing 
control of your PC? If you 
share it with other users - 
family members or friends, 
for example - it can be 
a frustrating experience. First, there's 
the need to keep your data private from 
other people, then there's the worry 
about what they might be doing behind 
your back. Windows has tools for 
managing children's use, but what 
happens to a PC that's shared between 
a group of adults - even those who 
should know better? 

In this feature, we're going to examine 
two main ways in which you can regain 


November 2016 I Windows Help&Advice I 61 




If you frequently have fleeting visitors in your 
home, you may wish to provide a limited user 
experience for basic tasks such as browsing the 
web. For reasons unknown to us, Microsoft has 
disabled the Guest account, but it's relatively 
straightforward to get back, and the quickest 
way is via the Command Prompt. To create a 
guest account named Visitor, and assign it to the 
Guest account group, first right-click the 'Start' 
button, choose 'Command Prompt (Admin)', 
then type the following: 

$ net user Visitor /add /active:yes 
$ net user Visitor * 

Press [Enter] twice when prompted to add a 
password, so it stays blank. Now type: 

$ net localgroup users Visitor/delete 
$ net localgroup guests Visitor /add 


The first command removes the 
Visitor account group (all new accounts are 
allocated their own group of the same name), 
while the second then assigns it to the Guest 
group. Yes, despite the fact that Microsoft 
has removed the Guest account, it has kept 
the Guest group alive, which basically offers 
exactly the same level of limited accessibility 
as the Guest account provided in earlier 
versions of Windows. 

Once complete, your guests can be directed 
to the Visitor account. They can use a limited set 
of apps, but will be denied access to other parts 
of your system, such as Settings and the 
Microsoft Store. You can still install desktop 
programs, however - with the requisite Admin 
password and/or PIN, of course. 


Let's open with something that might 
seem counter-intuitive - the first step 
to reclaiming ownership of your PC is to 
reduce your own level of access to it. 

Yes, you heard right - one of the most 
effective ways in which you can secure 
control of your PC is to downgrade your 
user account to that of a Standard User. 

Why would you do this? First, it 
reduces your PC's exposure to potential 
harm - now, instead of simply waving 
through requests for elevated access 
with a simple click of the mouse, you 
need to invoke a separate Administrator 
account (and password) instead. The 
inconvenience of doing so is outweighed 
by the fact that it forces you to pause 
and confirm what the dialog is there 
for - no more lazily waving through 
something malicious by mistake. 

It's also essential if you share your PC 
with others - by downgrading everyone, 
they're forced to use a secure Admin 
password (if you've shared it), or ask your 
permission before cluttering up your PC 
with more unwanted software. 

The first step of this process involves 
creating a new Administrator account - 
click 'Start > Settings > Accounts > 

Family & other users', then click 'Add 
someone else to this PC' under 'Other 
users'. Choose 'I don't have this person's 
sign-in information', followed by 'Add a 
user without a Microsoft account'. Name 
the account 'Admin', then enter a secure 
password, before clicking 'Next'. 

With the account set up, you next 
need to make it an Administrator 
account - select the account under 
'Other users', and click 'Change account 
type' to convert it to Administrator. 
You're now ready to log off your own 
account and change it. Before doing so, 
consider switching to a Microsoft 
Account. It makes installing apps from 
the Microsoft Store easier - they're 
sandboxed to your local account folder. 

Sign out of your account, and log in as 
Admin (wait while the account is first set 
up). Return to the 'Family & other users' 
screen, where you'll see your account 
listed. Select this, click 'Change account 
type', then reduce it to Standard user. 
Repeat for all other users of your PC. 

Now, when you have to perform any 
administrative tasks, you're prompted to 
select an Administrator account ('Admin' 
should be pre-selected by default), and 
enter its password to proceed. You can 
make this step a bit easier by assigning a 
more memorable PIN number, and 
entering that instead - do this now via 
the 'Sign-in options' screen (click 'Add' 
under 'PIN'). 

Once done, sign out of Admin, and log 
back into your own account. For 
additional security, type 'UAC' into the 
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Search box, and click 'Change User 
Account Control Settings' - you'll see a 
security prompt, requiring you to enter 
your Admin password or PIN. Verify the 
slider has been set to the top level. 

One of the most visible ways in which 
your access has been downgraded is 
seen when you open the Settings app 

- it's now less functional than it was 
before, because all system-wide settings 
are now off limits. To get at them 
requires logging into the Admin account 
directly (do this via the Start menu - click 
your user picture at the top of the menu, 
and select 'Admin' to switch user without 
logging out). Or does it? In fact, most 
system-wide settings remain accessible 
via the classic Control Panel - just enter 
your Admin password to access them 
when prompted. 

Use Group Policy settings 

If you're running Windows 10 
Professional, you can set further 
restrictions on a user-by-user basis using 
the Local Group Policy Editor - launch 
gpedit.msc to take a tour. It's a little 
baffling for first-time users, so take the 
time to explore its settings, and make 
sure you take a drive image before you 
begin - it's very easy to lock yourself out 
of your system. Most Group Policy 
settings are basically Registry edits, and 
if you're running Windows 10 Home 
Edition, you can emulate most of these 
with the correct setting. Thankfully, 
Microsoft has provided a handy 
reference guide containing each policy's 
setting and its equivalent Registry entry 

- go to www.microsoft.com/ 
en-us/download/details.aspx?id=25250, 
and select 'Windows 10 ADMX 
spreadsheet.xlsx' when prompted. 

By default, gpedit.msc shows the Local 
Computer Policy settings, which means 
the settings are applied across your 
entire PC. For a more granular approach, 
involving a single user or group, you 
need to apply a customised Local Group 
Policy instead. Press [Win]+[R], type 
'mmc', and hit [Enter]. Choose 'File > 
Add/Remove Snap-in'. Select 'Group 
Policy Object Editor' from the left-hand 
pane, and hit 'Add'. Click the 'Browse' 
button, and select the 'Users' tab. 

Choose your target user (yourself, say) or 
group ('Non-Administrators', for 
example), and then click 'OK > Finish > 
OK'. Now choose 'File > Save' to save a 
copy somewhere accessible (going 
forward, you would double-click this file 
to view and edit it). 

With the template in place, you can 
now start to customise settings or 
restrict access. The Administrative 
Templates section is a good first port 
of call. Select a section, then click on 


a setting in the right-hand pane to read 
a description of what it does. Double¬ 
click it to make a change - this usually 
means enabling or disabling the policy, 
but sometimes you also get other 
options based on your settings, too. 
Make 

a note of the initial setting (typically 
'Not configured'), in case you ever need 
to reset your policies. 

If you want to block access to a 
specific program that's been installed, 
expand 'Windows Settings > Security 
Settings > Software Restriction Policies', 
and choose 'Action > New Software 
Restrictions Policy'. Select 'Additional 
Rules', then 'Action > New Path Rule'. 
Click 'Browse' to select the parent folder 
of a program you wish to block, leave 
'Security level' set to 'Disallowed', and 
provide a description to help identify the 
rule going forward. Click 'OK'. Select 'File 
> Save', then close the window, and 
reboot your PC. Test the rule by logging 


into the user account in question, then 
try launching the program - you should 
see a message telling you it's blocked. 

Sadly, this granular level of control is 
restricted to Windows 10 Professional 
users only. However, you don't need 
to try to enforce Family Safety on your 
30-something lodger in order to restrict 
their access to programs - you can 
achieve much the same thing through 
the use of permissions. 

File and folder permissions 

Windows' NTFS filesystem applies 
permissions to files, folders, and other 
objects (even individual Registry entries). 
This gives you control over your PC by 
specifying which users and groups have 
access to which files and folders, and 
what level of access they have. 

By way of explanation, open the C:\ 
Users folder to view each individual 
user's personal folder. Inside here are 
their personal directories (Documents, 



PROTECT YOURSELF Going forward, you'll need to supply a password for administrative tasks. 



LOCK IT DOWN Windows 10 Pro users can go to town on user restrictions. 
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Downloads, and so on), and various 
other account-specific files and settings. 
Try to open a folder other than your own 
user directory, and you get an 'Access 
Denied' error. All well and good - except 
that if you're running as an administrator, 
you're prompted to click 'Continue' to be 
granted access to the folder. This is not 
exactly secure. 

Paranoid users wishing to keep 
specific files and folders private should 
investigate a third-party encryption app, 
such as the open-source Veracrypt 
(https://veracrypt.codeplex.com), where 
you create a password-protected 'file 
container', which acts like a virtual drive, 
inside which you store your most 
sensitive files. 

However, if you're the only one with 
access to the Admin account on your 
PC, and you trust yourself not to abuse 
that power, then Windows' NTFS 
permissions are adequate for basic 
privacy. To view a folder or file's 
permissions, right-click it, choose 
'Properties', and switch to the 'Security' 
tab. You need read-only access to the 
item in order to view its permissions; if 
this is the case, you'll see a list of 'Group 
or user names', plus permissions for the 
selected group or user. 

Groups are basically collections of 
users, and include the following: 
Administrators, Users, SYSTEM, and 
Everyone. Anyone who is a standard user 
is part of the Users group, for example, 
while Everyone is a group designed to 
allow you to set universal permissions for 
every single person who uses your PC. 

Permissions consist of various types: 


Transfer to a New PC 

You've purchased a new PC out your wallet and employ the 

and want to transfer your stuff services of a third-party program, 

across - copying data is simple, The best tool is PCmover (http:// 

you can either set up a shared pcmoverlO.laplink.com). The Express 

folder on your new PC and shunt edition (£13.95) can move files, 
everything across, before moving settings, and user profiles, but if you 
it to its new home, or use an want to move apps, you need 

intermediary device, such as PCmover Professional ($31.95). 

external hard disk. Transfer via the supplied Ethernet 

That's all well and good, but cable, or use an external drive as an 

what if you want to move across intermediary - but this greatly 

key user settings, and maybe lengthens the process, 

even programs, too? If you use An alternative is EASEUS 

the same Microsoft Account on PCTrans, which comes in Free 

both old and new PC to log into and Pro ($29.97) versions 

Windows, then some tweaks will (www.easeus.com/free-pc-transfer- 

come across, but if you're looking software). The former enables you 

to simply replicate your old setup to transfer data, plus two apps 

on your new PC - including (the Pro has no limitation), 

desktop programs and carefully If you want to transfer software 

crafted settings - you'll need to get that's been activated, you need to 
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CLONE WARS Transfer apps as well as data and settings with PCTrans. 


find out how to deactivate it on last fail-safe drive image of your 

your old PC, before reactivating old PC using Macrium Reflect 

it on your new one. Also, don't rush Free (www.macrium.com/ 

to dispose of your old PC once reflectfree.aspx), ensuring that 

you've transferred everything you can browse the image's 

across. Make sure it all appears to contents to grab anything that 
be in order, and consider taking one might have been left behind. 



WRITE-OFF You need read-only access to view a file or folder's permissions. 



CLASSIFIED INFORMATION Folder and file permissions are set on an allow or deny basis. 
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Fully Integrate 
OneDrive 



Read, Write, Read & Execute, List Folder 
Contents (folders only), Modify, and Full 
Control. Some permissions are a 
combination of others - for example, 
Modify allows you to read, write, and 
delete, so both Read and Write 
permissions are set to 'Allow' if Modify is. 
Read & Execute provides you with both 
read access to a file, plus the ability to 
execute it - vital for program and script 
files, for example - and it's this attribute 
you can tweak to block individual users' 
access to specific programs, as we'll see 
shortly. Finally, Full Control basically 
gives you carte blanche - read, write, 
execute, delete, and so on. 

Change permissions 

File permissions are a dangerous subject 
- it's all too easy to lock yourself out 
of a file, or even mess up your entire 
Windows installation, if you screw 
around with no real thought for the 
consequences. So, before you begin, 
make sure you take full precautions and 
make a complete Windows drive image, 
which you can roll back to should the 
worst happen. 

Second, limit yourself to tweaking 
permissions for non-system files and 
folders. That means making any of the 
root folders on drive C off limits - even 
with programs, you'll want to limit 
yourself to a specific sub-folder inside 
Program Files and Program Files (x86). 
Instead, focus on individual user folders, 
or folders and files you've got stored on 
a data partition or drive. 

Third, you don't necessarily need to 
be logged on as an administrator to 
make changes to a file or folder's 
permissions. Two types of user can 
modify permissions - any member of 
the Administrators group (so your Admin 
user, for example), and the 'owner' of the 


One annoyance with Windows is how it bakes 
support for OneDrive into the operating system, 
while separating its folders from your user 
account. That means you end up with two of all 
your key user folders. 

Interestingly, you can merge OneDrive's 
folders with those in your user account, making 
things simpler to manage, but it's a one-way 
process - unmerging the two later isn't an 
option. If that doesn't put you off, browse to your 
user folder, right-click your Documents folder, 
and choose 'Properties > Location tab'. Click 
'Move', then browse to the corresponding 
directory inside your OneDrive folder, and click 
'Apply'. Click 'Yes' to move existing files into the 
new location, then read the warning before 
clicking 'Yes'. Repeat for any other system folders 
you wish to integrate. 

One thing to consider - the size of your 
OneDrive storage. You only get 5GB for free, so 


item in question. Who's the owner? 
Typically, this is the user account that 
created the file - for example, when you 
set up and save a new document, the file 
is assigned to you as owner. Note you 
can edit permissions using your Admin 
credentials, without logging onto the 
account itself. 

You've reviewed the permissions for 
your target file and folder, and now 
you'd like to change them. Click the 'Edit' 
button. You can now select a user or 
group to view their permissions, plus 
make changes using the checkboxes 
underneath 'Allow' and 'Deny'. If you 
select certain permissions (say, Read & 
Execute), then other permissions (Read in 
our example) may be checked, too. If you 



unless you've paid for additional storage, or have 
subscribed to Office 365, this may prove to be a 
non-starter. In that event, make use of Libraries 
instead. Windows 10 may have hidden them, but 
Libraries are still very much a part of it. Open a 
File Explorer window, switch to the View tab, and 
click the 'Navigation pane' button - check 'Show 
libraries' to put them back in the navigation 
pane. From here, select the Libraries view, 
right-click each Library in turn, and choose 
'Properties'. Click 'Add...' to add the 
corresponding OneDrive folder to that Library, 
and click 'Include folder' followed by 'OK'. The 
folders remain separate, but they're easier to 
switch between. 


choose to explicitly set a permission type 
to 'Deny', Windows throws up a warning 
about group permissions, and how this 
overrides them. What this means is that 
even if the group a user belongs to has 
access to that folder or file, choosing 
'Deny' (rather than leaving both 'Allow' 
and 'Deny' boxes unchecked) explicitly 
tells Windows to ignore the group 
permission settings for that user. 

You'll also see 'Add' and 'Remove' 
buttons - these enable you to select 
additional users or groups, plus remove 
existing ones, so they either have no 
access, or rely on their group 
permissions to have access. Click 'Add', 
and you need to type the name of 
your user, then click 'Check Names' to 
select them before clicking 'OK' to set 
their permissions. 

Once done, click 'Apply', and Windows 
starts to set permissions for that item; if 
you've selected a folder, then all the 
items inside it will be set the same 
permissions, too. Don't panic if you get 
an 'Access denied' error applying 
security - it means access is restricted to 
that folder, so the settings remain 
unchanged. Click 'Continue' to carry on. 

Block access to programs 

So, how can you use permissions to 
restrict access to a certain program? 

Note that the following doesn't work 
with certain system-installed programs, 
such as Internet Explorer, but should 
work with any applications that you have 
installed yourself. First, browse to the 
program's executable file (typically inside 
the Program Files or Program Files (x86) 



SELECTIVE SECURITY Use permissions to block individual users from launching 
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LIKE FATHER LIKE SON Inheritance is used to apply a folder's permissions to its contents. 


folders). Right-click the file, and choose 
'Properties > Security tab'. Click 'Edit', 
then click 'Add' to select the user you 
wish to block. Once added, check the 
'Deny' box next to 'Read & Execute', and 
click 'OK'. Note the warning, and click 
'OK' again. 

Now when that user opens the 
program, they're shown a dialog telling 
them they can't access it due to 
permissions issues. They won't be able to 
change or view the file's permissions 
unless they have admin access. 

Take ownership 

You'll notice an 'Advanced' button on 
the Security tab of a file's properties. 

Click this, and you gain the ability to 
view more information about the 
permissions assigned to individual users, 
complete with an 'Inherited from' field 
that shows which folder the permissions 
were assigned from. 

Look out for a button marked 'Disable 
inheritance' - click this to unlink the item 
from its parent folder. What this means is 
any permission changes you apply to the 
parent won't automatically apply to this 
file or sub-folder. When prompted, 
choose the 'Convert' option to apply the 
parent's settings to the item before 
removing the link, or 'Remove' to clear 
them all. The latter option scrubs all 
existing permissions, blocking all access 
to the file or folder until new permissions 
are set by the item's owner. Note, 
however, that nothing happens until you 
click the 'Apply' button - click 'Cancel' to 
make no changes. 

You'll also see a line listing the 'owner' 
of the item in question. From here, you 


can change ownership to another user 
or group. You might do this to prevent 
the original owner - assuming they're 
a standard user-from undoing any 
permission changes you implement. 

You might also do this to take back 
ownership of a file or folder after 
you've either switched to a new user 
account (perhaps your old account 
corrupted), or reinstalled Windows in 
certain circumstances. 

Taking the latter as an example, you 
might reinstall Windows from scratch 
using a different username and/or 
password, leaving your data folders on a 
separate drive or partition. You then find 
you're locked out of these folders 
because they're assigned to the old user 
account. You can regain access to the 


folder via the 'Continue' button while 
logged on as an administrator, then 
transfer ownership to your new account. 

What you'll see when you view the 
item's permissions is an 'Account 
Unknown' entry with a name like 
'S-l-5-25-12345'. This refers to your 
previous, redundant account. Click 
'Advanced', and you see it's the owner of 
the folder, so click 'Change' to transfer 
ownership to your new account, allowing 
you to set the permissions you need. 

And there you have it - everything 
you need to know about locking down 
your PC a little bit more. Of course, 
things can go wrong when messing with 
permissions. Before reaching for your 
backed-up image of Windows, though, 
check out the box below. ■ 



Fix Permissions 

The unthinkable has happened to 
your PC - either you have botched 
your attempts to tweak the 
permissions for a particular file or 
folder, or Windows has run into 
permissions issues all on its own. 

So, what can you do to resolve the 
problem? Start by seeing whether 
an official Microsoft troubleshooter 
can help - download and run it 
from https://support.microsoft. 
com/en-us/help/17590/. This tool 
attempts to automatically diagnose 
(and fix) problems that are due to 
issues with permissions, which 
means everything from problems 
emptying the Recycle Bin and 
moving or renaming files, to 
keyboard shortcut issues in File 
Explorer is covered. 


issues 

Another handy tool that can 
help resolve - albeit in a rather 
crude way - permissions-based 
issues is the Windows Repair Tool. 
Download the tool (a portable 
version is available should you not 
wish to install it) from www. 
tweaking.com, then switch to the 
'Repairs' tab. Click 'Open Repairs', 
uncheck 'All Repairs', then examine 
the first two repairs: one fixes 
issues with the Registry, while 
'Reset File Permissions' allows you 
to attempt fixes on selected drives. 
The tool sets things back to their 
defaults, so your PC remains secure 
and hopefully fully functional after 
the repair completes. It can take 
some time to complete, so be 
prepared to wait a while. 


One final tool to take a look 
at is NTFS Permissions Tools 
(www.dbcstudio.net). This provides 
an alternative means of browsing 
and editing permissions. You're 
provided with a File Explorer-like 
view of your drives, with your 
access rights and the folder or 
file's owner marked. There are 


buttons for changing access 
levels and the owner, plus an 
Advanced section similar to that 
found in Windows. Also check 
out the options available when 
you right-click a folder, including 
one that lets you copy and 
paste permissions settings 
between items. 
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We get hands (and face) on with Microsoft's 
long-awaited augmented-reality gadget 

Words: Duncan Bell 


$3 / 000/£2 / 270 (Development Edition), www.microsoft.com 


Y ou are in a room 
swarming with 
rats, with a rather 
unsavoury character 
who's pointing 

a gun at another's head. Lovely. 

Now you're in a car showroom. 
But it's more exciting than usual. 

And now you're constructing 
and spray-painting floating 
widgets, while a Blade Runner- 
esque, replicant ballerina 
pirouettes in the background. 

It's not an average day, that 
much is for sure. 

Welcome to the Microsoft 
HoloLens. This pair of augmented- 
reality (AR) 'goggles' is somewhere 
between a cycling helmet and 
a futuristic welding mask. You're 


probably familiar with virtual 
reality (VR) from the likes of the 
Oculus Rift, the HTC Vive and the 
Samsung Gear VR; and with the 
concept of AR from Pokemon Go. 

Where VR replaces your reality 
with another one, AR layers 
graphics ('holograms', Microsoft 
calls them) over your actual 
surroundings, which means 
you can see monsters in your 
very own garden. 

However, unlike the Rift or Vive, 
the HoloLens is wireless. That's 
because, as well as the screens 
that paint the holograms over 
your surroundings, this gadget 
also houses all the necessary 
processing power and cameras 
to enable it to 'see'. 


VITAL 

STATS 


579g 

The weight of the HoloLens 
headset, making it heavier 
than the Oculus Rift 


64GB 

The amount of on-board 
storage for recording photos 
and videos in HD 


2-3 

The number of hours 
of active use you can 
expect from a charge 


10 

The version of 
Windows the HoloLens's 
on-board computer runs 






Future tech 

HoloLens 





You can tighten the HoloLens by turning a disc 
on the main strap, bike helmet-style. 


As well as gestures, you can control what you do 
using this simple touchpad mouse. 


This headset has vast 
potential, though 
perhaps not as a 
gaming tool 

The screens in the visor need to be calibrated 
to the position of your eyes. 
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As cool as HoloLens 
is on the inside, you may not look 
quite as cool on the outside 




* » 



For this reason, and the fact that 
you can still view the room you're 
in, you can walk around freely 
while wearing the HoloLens. 
Speakers add surround sound for 
a more immersive experience. 

Sophisticated software maps 
your surroundings, then plonks 
the holograms into available 
spaces and onto surfaces - 
not just walls and floors, but 
also furnishings in your home 
- tables, for instance. 

So, in the app with the 
unpleasant, gun-wielding chap, 
you must look for clues as to 
what's going on. But they're not 
just pinned to the wall, they're 
also sitting on whatever furniture 
happens to be in your room, or 
even under it. Similarly, in the 
virtual car showroom - the 


real-life version of which we 
visited - cars sit in miniature 
on table tops so that we could 
scroll through the colour and 
trim options, and then view and 
walk around them, in full size, 
on a stage. We couldn't kick the 
tyres, though... 



s 


As exciting as this all is, HoloLens 
is only available to developers 
at the moment, and in some 
respects it doesn't feel like 
a finished product. The most 
important thing to understand 
about this helmet is hard to 
convey, but bear with us. What 
you see is not simply the world 
with holograms added to it. No, 
what you see is the world, with 
holograms filling a 'screen' a few 


inches in front of your nose. The 
issue with this is if you get too 
close to a large hologram, the 
edges of it will begin to shear off. 
The best way we can describe it 
is that it's like looking at VR but 
through a letterbox. 

In the car showroom, everything 
was controlled so that we were 
always the right distance from the 
virtual objects to minimise this 
effect. A set had been constructed 
and we were guided around it. 

However, viewed 'in the wild', 
the HoloLens is a different 
experience. Human characters in 
games have an impressive solidity 
but no legs - until you look down, 
at which point their legs come 
into view, but you can no longer 
see their heads. Control of menus 
and virtual objects comes via a 
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Do you have a 
PC problem? 

Get in touch... 

Email full details of your 
problem to the 
support team and well 
do our best to help 
windowsmagazine@ 
futurenet.com 


FIX CORTANA 
No sign of 
Cortana? This 
Registry edit 
might help. 


Windows 

CORTANA HAS 
STOPPED WORKING 

I upgraded to the Anniversary 
Update, and now Cortana has 
disappeared from the Search bar 
- instead I can 'Search Windows', 
but nothing else. I've checked my 
language and region settings - all 
set to English UK. Help! 

Mike Talbot 


Graham's solution 

• J8 Press [Win]+[R], type 
regedit and hit [Enter] 
to open Registry 

Editor. Now browse to the following 
key: HKEY_CURRENT_USER\ 
SOFTWARE\Microsoft\Windows\ 
CurrentVersionXSearch. Check the 
BingSearchEnabled value in the 
right-hand pane - if it's set to 0, as it 
was in Mike's case, double-click it, 


change the value to 1 and click 
'OK'. Cortana should immediately 
start to work when you next click 
the 'Search Windows' box. 

Windows 

ANNIVERSARY UPDATE 
WONT INSTALL 

□ Whatever I do, I can't get the 
Windows 10 Anniversary 
Update to complete on my PC - 
it gets part-way through, then 
brings up a blue screen and reverts 
to my existing Windows 10 build. 
I've tried via Windows Update and 
the Windows Update Assistant, and 
am considering the Media Creation 
Tool. Can you help please? 

John Wallis 

Nick P's solution 

John was running a 
"mature" version of 
Windows 10 that he'd 
already had to repair once using 
the Media Creation Tool, but 
understandably had a lot of 
personal data and settings he 
didn't want to lose by performing 
a complete clear-out and reinstall 
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FIND THE SOLUTION! Troubleshoot Cortana and Start menu 

Visit https://support.microsoft.com/en-gb/help/12385 for 
a guide to fixing issues opening the Start menu or Cortana. 



Support 

Technical help 



MALWARE 

REMOVAL 

NetAdapter 

can help repair 

post-infection 

problems. 


Quickfire questions 


The toolbar that pops up when 
selecting text in Word 2016 is 
distracting. Can I remove it? 

Ally Easter 

Go to Tile > Options > General' 
tab. Untick 'Show Mini Toolbar 
on selection' to hide it. 

I'm trying to learn how to code 
Java, but it appears the 
program I downloaded 
(Netbeans IDE 7.3) doesn't 
work in Windows 10. 

William Hall 

The issue was missing 
dependencies - William 
downloaded a later version 
from www.netbeans.org, and 
this time chose the version 
with the extras he needed. 


from scratch. The blue-screen 
errors didn't help us much, but 
when we took a look at John's 
system using a HijackThis! log, 
it revealed a string of programs 
we're not fans of, most specifically 
a number of registry-cleaning 
and system-optimisation tools. 
John diligently removed the vast 
majority of these tools under our 
guidance and - thankfully - he was 
able to update to the Anniversary 
Edition at last. And no, he won't be 
reinstalling them! 


Security 

REMOVE INFECTION 
BY RESETTING PC? 

0 My wife's PC was successfully 
upgraded from Windows 7 
to 10 last year, but I recently noticed 
that the Zeus virus had somehow 
slipped through her defences. 

I was unable to eradicate it, so 
decided to perform a reset 
through Settings, but it freezes 
on the keyboard layout screen. 

Can you assist please? 

Tony Morsani 

Cat's solution 

r Trying to eradicate 
^ any kind of infection 
through a Windows 
reinstall or reset is not particularly 
recommended, as some infections 
can survive this. It's far more 
advisable to treat the infection 
at its source then reconsider your 
position afterwards. 

Tony had been unable to 
download additional anti-malware 
tools because the infection kept 
redirecting him away from the 
sites he needed. 


We advised Tony to follow 
the advice in issue 127's 
security feature for removing 
infections by downloading the 
recommended tools - including 
RKill and ADWCleaner from 
https://toolslib.net - to his own, 
clean PC. He then transferred 
them across via CD, which allowed 
him to clean the infection using 
a combination of these tools 
along with Malwarebytes 
Anti-Malware and NetAdapter 
(https://sourceforge.net/projects/ 
netadapter). We'll be looking at 
his problems with resetting his 
wife's PC - an issue that affects 
a number of Windows 10 
upgraders, particularly on HP 
machines - next issue. 


It's better to treat 
a nasty infection at 
its source 


Jargon buster! 


► HijackThis! 

A program that lists your PC's 
running processes, start-up 
entries, services and other 
critical parts of your system. 


MISSING BOOT 
There's an easy fix 
for missing 
dual-boot entries. 


► Zeus virus 

A malware infection that steals 
personal information through 
monitoring keystrokes and 
intercepting form entries. 
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Quickfire questions 


I've been patiently waiting 
for the Anniversary Update 
notification to appear. How 
can I force the upgrade? 

Tim Hockley 

Click'Start > Settings > Update 
& security' and click 'Update 
history' to locate a link to 
download the Windows 
Update Assistant, which will 
trigger the update. 

I'm struggling to eliminate 
motion judder from some 
DVDs I've ripped using 
Handbrake. Any tips? 

Taj Quaife 

Rip the disc using MakeMKV 
(www.makemkv.com), then 
import the MKV files into 
XviD4PSP (www.winnydows. 
com/en). On the Filters tab, tick 
the 'Interlace' box and choose 
the YADIF 2X technique, 
verifying the frame rate is 
doubled to 50fps. This should 
remove all judder. 

I'm looking for a tool to 
stress-test my PC to help me 
determine if Process Lasso is 
actually helping tame rogue 
processes on my PC. 

Dimitri Shevchenko 

Head over to www.jam- 
software.com/heavyload/ 
and download the recently 
updated HeavyLoad, which 
can also be used to check for 
overall system stability by 
running your key components 
at full pelt. 
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Windows 

DUAL-BOOT 

CONUNDRUM 

M I'm running Windows 7 on 
my PC's main SSD drive, but 
prior to the upgrade offer ending, 
cloned the drive to another disk 
and upgraded that to Windows 10. 
However, if I want to boot into 
Windows 10 I have to disable the 
SSD drive in my PC's BIOS for it to 
boot. The local PC repair shop 
shrugged their shoulders and 
couldn't help - can you? 

Jamie Marshall 


PUBLISH SLIDES 
Export slides as 
handouts to 
embed as images 
elsewhere. 



Matt's solution 

We identified Jamie's 
PC has having an older 
nForce motherboard, 
with no option to choose a boot 
device when starting his PC. Newer 
PCs have an option to choose the 
drive to boot from, which he could 
have used to switch between the 
two. The problem is that Jamie 
made an exact clone of his original 
drive, so the second drive has 
its own bootable partition, and 
neither drive's bootable partition 


knows the other version of 
Windows exists. As the SSD drive 
is the current default for your PC, 
boot into Windows 7 from that. 
Next, take an updated drive image 
using Macrium Reflect (www. 
macrium.com/reflectfree.aspx) 

-just in case. 

Now go to www.boyans.net/ 
DualBootRepair.html to download 
the recommended tool for fixing 
your dual-boot problem - you 
need to select the Dual-boot 
Repair Tool 10 link. Save the zip file 
to your hard drive, then extract its 
contents and run DualBootRepair. 
exe. Choose 'Automatic Repair'. You 
should see both versions of 
Windows are detected. Click 'OK' 
followed by 'Run' and the repair 
should be performed. You can 
verify this by clicking 'Start > Run', 
typing msconfig and hitting [Enter], 
then switching to the Boot tab. 

You should see two entries, with 
the Windows 10 entry set as the 
default (change this to Windows 7 
by selecting it and clicking 'Set 
as default'). Reboot and the fix 
should be complete. 


SET UP A SHARED 
DROPBOX FOLDER 

□ I'm our local church's IT 
"specialist" (in the country 
of the blind the one-eyed man 
is king, as they say!), and would like 
to set up an online shared folder 
that we can control access to. 
Would you be able to help at all? 
Ian McAndrew 



Nick P's solution 

We spoke to Ian and 
based on his setup 
settled on a solution 
involving Dropbox. Here's how you 
would set up a shared space using 
the desktop client. 



Set up shared folder 


Ifl Navigate to your Dropbox folder, 
then create a folder for sharing purposes. 
Once done, right-click it and choose the 
'Share...'option with the Dropbox logo next 
to it. Start typing the name you wish to share 
the folder with. 


B Select users 

A list of matches from your contacts 
will appear, so click the person to select them 
or type their email in full. Repeat the process 
for other users you plan to share the folder 
with. Once done, click'Can edit'to set their 
access level. 
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Software 

EXPORT POWERPOINT 
SLIDES TO BOOKWRIGHT 

I'm converting some files 
into RTF to create a book for 
publication with BookWright. One 
of these is in PowerPoint format - 
how do I import that across? 

Peter Smith 



Graham's solution 

You can't import 
PowerPoint slides 

4 directly into BookWright 

- if you're simply looking to copy 
across text, you'll need to copy and 
paste it manually from PowerPoint 
directly into BookWright. On the 
other hand, if you're looking to 
import the slide as a non-editable 
image into your book, then you 
can export your slideshow as a 
document "handout" using 'File > 
Export > Create Handouts' (make 
sure 'Paste' and not 'Paste Link' is 
selected in the Export dialogue 
box). This creates a Word document 
that contains an image of each slide 

- you can then copy and paste 
individual slides from Word into 
BookWright, or export that file in 
RTF format and import it directly. 



Microsoft OneNote 

WHICH IS THE BEST 
ONENOTE APP FORME? 

I'm confused by the fact there 
are separate versions of 
OneNote for Office 365 and in the 
Windows Store. What are the 
differences, and if I tried both, 
could I ensure my notes are synced 
to whichever app I decide to use? 
Stuart Corbyn 


retains all the core functionality you 
need. If you want more advanced 
features, use the OneNote 2016 
desktop application that comes 
with Office 365 - you can also 
download it for free from www. 
onenote.com/download (click 
on the 'Windows Desktop' link). 
Whichever app you use, you should 
find notes will sync from one to the 
other using your Microsoft Account, 
but there is a noticeable lag with 
the Windows 10 app, so be patient, 
particularly during the first sync. 



Hardware 

HYBRID SLEEP IN 
WINDOWS 10 

In issue 126's Supercharge 
Windows 10 feature, you 
mention that you don't need the 
hiberfil.sys file to put Windows 10 
to sleep. You do, because it's part of 
the hybrid sleep feature introduced 
in Windows 7. 

Keith Young 



Nick P's solution 

I hold my hands up, 
Keith - Windows' 
hybrid sleep feature 
does make use of the hiberfil.sys 
to store the contents of memory 
in case of power failure. However, 
it's not true that it's a requirement 
- you can still put your PC into 
a non-hybrid sleep with no 
hiberfil.sys file present, but you 
do put your PC at risk of data loss 
if it loses power while asleep. 

It's worth noting that the 
hybrid sleep feature isn't 
enabled on laptops - their 
battery serves to protect 
against power loss. 

And while it's enabled on 
desktops when the hiberfil.sys 
file is present, it slows down the 
process of going to sleep while 
the PC writes the contents of your 
memory to the file, which is still 
taking up a huge chunk of space 
you may not have. ■ 




Do you have 
a PC problem? 

Get in touch... 
Email full details of 
your problem to the 
support team and we'll 
do our best to help: 
windowsmagazine@ 
futurenet.com 
Or write to the support 
team and well do 
our best to help: 
Support Squad, 
Windows Help & 
Advice magazine. 
Future Publishing Ltd, 
Quay House, The 
Ambury, Bath 
BA11AU 


COMPARE 
ONENOTE You can 
run the app and 
desktop versions 
of OneNote 
side-by-side. 


Mayank's solution 

^ ll The OneNote Windows 
Store app is pre-installed 
in Windows 10, and is 
optimised in particular for tablet 
and phone use, although it still 


John's logs revealed a string of programs 
we're not fans of, including registry-cleaning 
and system-optimisation tools 


Jargon buster! 


► Dependencies 
These are programs that are 
required for another program 
to run. Common examples of 
dependencies include the .NET 
Framework packages and Java 
Runtime (JRE) files. 


Add message 

Add a brief message describing your 
request - those with existing Dropbox 
accounts can simply add the folder to their 
account. Right-click the folder again and 
choose'Share > Folder'settings to choose 
who manages folder membership. 


O Share with others 

If you want to share individual files or 
folders with non-Dropbox users, right-click 
the item in question and choose'Copy 
Dropbox link'. Paste this web link into an 
email - the person can then view or 
download the items in their browser. 



► YADIF 

A special filter designed to 
remove the side-effects of 
interlaced video, which is 
manifested in the form of 
unwanted lines on the picture 
(known as a moire effect). 
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Windows 10 


WINDOWS 10 TIPS FEATURES EXPLAINED NEW TIPS AND TRICKS 



Welcome 

r Just starting your 
\ Windows journey? 
Stumbling over 
the changes made 
• in the recent 
Anniversary update? Or 
maybe you just want to 
learn something new about 
Windows 10. This is the 
section for you! 

There's not enough space to 
tell you absolutely everything 
you need to know here, but 
Windows Help & Advice always 
has your back. Starting on 
page 14, we've answered the 
questions we get asked most 
often. And if there's something 
more specific you need to 
know, our Support Squad is 
on hand - just head over to 
page 72 to find out more. 


Matt Hanson 
Associate Editor 

www.facebook.com/windowsmag 


... 


78 Get started with 
Windows 10 


82 Get more done 
on your PC 


TURN TO 
PAGE 46 TO 
FIND OUT HOW 
TO BLOCK ADS 
IN MICROSOFT 
EDGE 
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Windows 10 tip of the month Log into your PC in style 


Make your account picture yours 

Let's face it, many of us are stuck with a 
dull account picture - if so, it's not your 
fault... If you set up your PC quickly, you 
may have been lumbered with the 
dreaded 'grey head' icon. Luckily, 

Cortana is here to help make you look 
good! As ever, type what you need into 
the search bar to be taken to the exact 
place you need to go in Windows' 

settings - there S no need for any LOGGING IN A gorgeous lock screen can be ruined by a ASK CORTANA ...type 'account picture' into the search 

complex navigation to get there. dull profile picture. So get yourself logged in... box, and click the top link to start setting your own. 
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Get started with 
Windows 10 

With the Windows 10 Anniversary Update 
now available to all, let's see what it can do 


G Sign i X B Pamela 


= Recently added 

0 Sticky Notes 

£ 5 ] coi 


n 


Will 


Most used 


EDGE 

The Edge browser 
has powerful new 
features in the 
Anniversary Update. 


Go 


Ol 


Control Panel 
Get Started 


TIME TAKEN 

20 minutes 


hen getting to grips 
with a new computer 
or operating system, 
the best approach is to 
dive right into as many 
of the settings as you 
can - personalising the system, desktop 
and programs for the tasks you perform 
the most. And here, we'll show you how 
to do just that with the newly-released 
Windows 10 Anniversary Update. 

There have been a lot of little changes 
to Windows, especially in the Settings 
app, and we're going to show you how to 
do the most common things you'll want 
to do in this latest update. So, without 
further ado, let's get started! 



£ Maps 
Paint 


Skype Preview 


CORTANA 

Your personal 
assistant-ask it for 
anything and it'll see 
if it can help, or just 
search the internet 
for an answer. 


I 3D Builder 


| 7-Zi 


^ Acrylic Wi-Fi Home 


Adobe Reader XI 



Get started with Windows 10 




The Anniversary Update 

Get the Anniversary Update via the standard 'Check for 
Updates' box in the Settings app. The quickest way to get here 
is simply to click in the Cortana search box and type 'Updates'. 
The installation takes a long time to download, but, once it has, 
there are only a few simple questions to answer and you're good 
to go. Don't worry, all your settings and data will be preserved. 




New Start menu 

Open the Start menu and you'll notice that it has a 
different layout from the previous one in Windows 10. On the 
left the 'Recently added', 'Most used' and alphabetical list of apps 
now dominate the menu, while the right-hand side contains the 
tiles you're used to. Hopefully, this new layout will make it easier 
to get to whatever app you want to use. 
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Welcome to Windows 

Anniversary Update 


Wi 


START MENU 

The Anniversary 
Update has 
revamped the Start 
menu completely. 
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ACTION CENTRE 

Click the Notifications 
icon at the bottom 
right of the screen to 
launch the Action 
Centre, which gives 
you lots of quick links. 


TASKBAR 

The Taskbar has 
new features in the 
Anniversary Update. 
Click here to see what it 
has to offer (especially 
Hidden items). 


(imnvp Mu<,ir Campra 


Spyware and unwanted software 
x protection 



O Settings 
Updates were installed 


QUICK LINKS 

Use the quick links 
here if you want to 
quickly connect to 
a WiFi network, 
launch Tablet 
Mode or even dim 
your screen. 
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Aero Snap in Windows 10 

Snapping programs to the sides of the screen was a 
feature introduced in Windows 7. In Windows 10 you can now 
snap applications to each corner, as well as to the sides, by left 
clicking and dragging the top bar directly into a corner. You will 
also see a visual representation of how much screen space the 
app will take up. This makes it much easier to multitask. 




Uninstall programs 

Uninstalling old and unused programs can be useful 
for freeing up storage space on your PC. You'll also notice your 
start-up times become speedier if you declutter. To do this, click 
'Settings' in the Start Menu, select 'System', then on the left tab 
select 'Apps & features'. Here you can remove apps by selecting 
them and then selecting 'Uninstall'. 
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Create a secure backup 

You'll need around 120GB of storage free in a separate 
partition or drive to create a secure backup of your PC's OS and 
documents every week. Go to 'Settings' and select 'Update & 
Security', then click on 'Backup' in the left-hand window. Click on 
the '+' button and select the partition or drive you wish to use. 
Next select 'more options', then 'See advanced settings'. 




Finish the backup 

Now click 'System Image Backup' in the bottom left-hand 
corner of the screen, and click 'Set up Back-up' on the right-hand 
side of the screen. Highlight the drive you want to use for your 
backup and click 'Next', then 'Let Windows Choose'. Hit 'Next' 
again. Now set up the schedule for when Windows performs 
the backup. When done, click 'Save settings and run backup'. 




Cortana on call 

If you're signed into your Microsoft account you can 
use the Windows 'personal assistant' Cortana for many things, 
from searching the internet to setting calendar reminders or 
getting traffic alerts. To get going, just make sure your mic is 
enabled and say "Hey Cortana", or just type into the search bar 
at the bottom left-hand corner of your screen. 




Organise mail accounts into one 

Keeping all email accounts in one place was a handy 
feature introduced in older versions of Windows 8. However, 
the Mail app that replaced Outlook has greatly increased 
functionality. Click on the Mail icon in your Start menu, select 
'Add account', select your email service and fill in the details. You 
can now select 'Done' and all your emails will be in one place. 




Multi-App view 

Another neat feature is the ability to swap between many 
apps at any time. Just click 'Task view', the button to the right of 
the Cortana bar near the Start menu. This allows you to quickly 
switch between open applications (including minimised ones) 
without having to trawl through the icons on your task bar, 
making it much easier to find programs. 


Free up space 

Windows actually has a built-in method for freeing up 
disk space, using an app called Disk Clean-up. Type 'Disk Clean¬ 
up' into the Cortana search bar and you'll find it. Once the app 
has looked at your system, it shows you how many files you can 
safely delete and how much space that will save you. Try it today, 
and free up some space! 
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Windows 

Help & Advice 



Learn how to... 


Get more done 
on your PC 

Get things done easily and 
maximise the potential of your PC 


TIME TAKEN 

20 minutes 


T 


here are many ways 
to increase your 
productivity in Windows 
10 - but it's not always 
obvious unless you 
know how. But fear 
not, we're here to help you unleash the 
potential of your machine and make 
your life even easier, whether it's creating 
Virtual Desktops to give you the effect 
of having multiple PCs, tapping on secret 
shortcuts so you can see everything 
on your machine at once, or using the 
power of your voice to command your 
PC into work. And, don't forget - all 
these top tips are safe to do on your 
machine, so there's no need to back 
up your PC before you start. 


Super-productivity tips 



3EST TIP 

If ijcru^Wt \Zurt~iMLi 

PeMohrp^j wurv& PWtw. 

feny IuAjUsu) oUnATK, [OhrL]+[VJl*yl 

Ictcj. 




God mode! 

Go to your desktop and right-click it. Select 'New > Folder'. 
Right click the folder, choose 'Rename', then enter the following: 
GodMode.{ED7BA470-8E54-465E-825C-99712043E01C}. Hit [Enter] 
and you'll see the folder icon change along with the name to 
'GodMode'. Double-click this icon and you'll have access to every 
function in Windows 10! Be careful with your new-found power. 




Use the power of voice 

If you want to employ Cortana's services more often, 
then all you have to do is ask. First click inside the Taskbar 
search box, click 'Notebook' (this is the third option down 
on the left) > Settings' and turn 'Hey Cortana' to 'On'. Now 
Cortana will wake when you say "Hey Cortana" (as long as your 
microphone's working) and you can ask it anything you like. 
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Welcome to windows 

Get more done on your PC 




Get more desktops 

With this function you can create multiple desktops, 
with different windows or apps on each one and easily swap 
between them, which is great for multitasking. To create a 
new desktop hold [Ctrl]+[Win] and press [D]. Put whatever 
you need to onto it and create another if you like. To close 
a desktop, hold [Ctrl]+[Win] and press [F4]. 



View all your windows at once 

If you're working on several windows and apps, you can 
get an overview of everything by using Task View. Press and hold 
the [Win] key and tap [Tab]. All your open windows will appear as 
thumbnails - just click on the one you want. To preview and switch 
between windows, hold [Alt] and press [Tab] to cycle through each 
one; release [Alt] to open one that's highlighted. 




Use gestures 

If your machine supports gestures on its mousepad, 
you can really go to town and boost your productivity with deft 
movements of your fingers. For example, you can scroll up or 
down in open windows by moving up and down with two fingers 
on the pad, or you can zoom in or out by pinching or expanding 
two fingers. To see more gestures, go to http://bit.ly/lTKArA2. 




Make more of the Start menu 

If you use the Start menu to get around Windows 10, it's 
worth customising it to gain faster access to things. First, click the 
Start menu and drag the tiles to put them where you like. After 
you've done this, add more by clicking 'All Files', right-clicking an 
app or folder and selecting 'Pin to Start'. If it gets a bit busy, try 
resizing Start by clicking the edges and dragging it to size. 




Streamline the Taskbar 

If you prefer to use the Taskbar to get to where you need, 
this can be customised too. Add apps or folders by dragging 
them to the Taskbar to pin them in place. Or, right-click an app 
and select 'Pin to taskbar'. You can also hide the Taskbar when 
not in use. Right-click the Taskbar, select 'Properties' and tick the 
checkbox next to 'Auto-hide the Taskbar'. 



Quickly minimise windows 

This is an easy tip (and one where you'll wonder how you 
managed without it)! If you have several windows taking up space 
on your screen and you want to get rid of them quickly to focus 
just on one window, left-click and hold the top of the window and 
quickly move your mouse from side to side. Any windows behind this 
will disappear; repeat the action and they reappear. ■ 
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Upgrade 

NEW HARDWARE ESSENTIAL ACCESSORIES LATEST GADGETS 


Welcome 

We don't always 
j _ have unlimited 
^ funds to spend 
a on a new laptop, 
At* 4^ particularly 
because portable PCs are 
prone to prangs. The Dell 
Inspiron 13 7000 2-in-l, 
coming in at just £600, 
could be the solution. Find 
out what we thought of it 
on page 86. Then sit back 
and relax in front of a huge 
LG TV, first making sure 
your home is supremely 
comfortable - at least 
atmospherically - by 
putting a Nest thermostat 
in charge of your central 
heating. If a TV doesn't 
tickle your fancy, how 
about a Bluetooth digital 
radio? Until next time... 





86 Dell Inspiron 13 7000 2-in-l 

It's a laptop! It's a tablet! It won't break 
the bank! What more could you want? 


88 LG OLED65E6P 

An enormous TV with incredible OLED 
tech that will absolutely break the bank. 



90 Nest Learning Thermostat 3.0 

Get the perfect ambience at home 
by letting Nest sort out your heating. 


92 Digital Radios 

The perfect accompaniment to your PC. 
Or kitchen. Or shed. Or bedroom. Or... 


Nick Odantzis Deputy Editor 

.'.indowsmagazine@futurenet.com 



Our promise to you... 

The Upgrade section is your key to finding out about the latest 
products, all designed to help you get more from your PC 


You can trust our reviews 

Our reviewers are 100 per cent 
independent, with years of 
experience in the world of computing. 
Our rigorous testing procedures mean 
that only genuine, high-quality 
products are awarded high star ratings. 
If you see an item of hardware bearing 
a high score, you can be confident that 
it is an excellent product. 


We choose the best products 

Thousands of new PC products 
are released every year and 
choosing between them can be an 
impossible task. Our experts select only 
the best hardware and software to 
feature in this magazine. Even better, 
our star rating system makes it simple 
to find the best products, giving you 
a fast, trustworthy guide. 


How we review 

Our expert reviewers guarantee 
to test every piece of hardware 
rigorously and thoroughly, using 
only acknowledged experts to 
establish the worth of a product. 

We always review from the viewpoint 
of our readers; the day-to-day 
practicality and quality of a product 
is paramount. 





RATING EXPLAINED Superb Very good Good Disappointing Poor 


December 2016 I ft Wndcws Help & Advice I 85 

































P & Windows 

Help & Advice 



Dell Inspiron 13 7000 2-in-1 

£600 | $790 www.dell.com 

A great little machine that gets the job done, and looks good doing it 


B ased on our experience, 2-in-1 
laptops tend to spend most of 
the time in one configuration 
or another. The convertible aspect 
is diminished when the computer 
is primarily used as a laptop. 

The updated Dell 2-in-1 Inspiron, 
however, does such a fine job as 
both laptop and tablet that we 
found ourselves switching between 
modes all the time. Still, we used 
the Inspiron 13-7000 series more 
often as a laptop, but its size and 
weight make the tablet mode a joy 
with leisurely applications. 

Design 

The Dell 2-in-1 is contained in 
a very smart aluminium casing. 

The bevel around the trackpad is 
milled to an angle that brings out 
the natural shine of the metal on 
an otherwise brushed-aluminum 
body. The outer rim of the lid has 
the same chamfered edge around 
it, giving it just enough flash to 
make it pop. 


The chiclet keyboard has a 
bluish-white backlight and the 
travel on the keys is fairly shallow, 
but it still feels comfortable and 
satisfying to use for writing papers 
or long emails. The trackpad, too, 
is satisfyingly tactile, with just the 
right amount of click. 

Input-wise, the only place we 
really found the Inspiron lacking 
was in its touch interface - 
although that might have more 
to do with Windows 10 than quality 
of the screen. 

Depending on the size of your 
hands, you might occasionally tap 
a backlink or open a program from 
the desktop and either miss 
entirely, or hit something nearby. 

Another annoying issue that 
broadly affects Windows 10's 
touch keyboard is the lack of 
autocorrect. In other words, if 
you're used to typing on a 
smartphone, you're probably 
going to make a lot of typos using 
the Windows touch keypad. 


By default, it doesn't auto¬ 
correct, or auto-complete. Typically, 
if you're typing on a keyboard you 
can catch typos for the most part, 
but it's too easy to slide over 
multiple touchscreen keys and 
enter errant characters. 

Gone from the updated Inspiron 
2-in-1 is the built-in stylus, which 
would help with accuracy on the 
touchscreen. Older models hid the 
stylus away in such a fashion as to 
make it look like a physical button. 
It would have been nice to have 
the option, but third-party 
solutions exist if you really need a 
digital pen in your life. 

For getting work done, laptop 
mode is the clear winner. Typing 
on the Windows 10 on-screen 
keyboard is okay for entering URLs 
into search bars, but otherwise, 
not great. For fun stuff, like reading 
comics on Comixology, surfing the 
web, or watching films, tablet 
mode is great. In fact, we're 
considering changing the 
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Dell Inspiron 13 7000 2-in-l 


KEY FEATURES 



orientation of our desktop 
monitors because reading on a 
vertical screen works well for us. 

Performance 

Running multiple applications 
in the background while we 
streamed a film didn't slow 
anything down. So while this 
13-inch convertible isn't a 
powerhouse, it gets the job done. 
That said, it definitely doesn't hit 
the highs of a gaming laptop, but 
you wouldn't have too much 
trouble playing smaller or older 
games on it, if that's your thing. 

Really, a 2-in-1 computer is 
perfect to split between 


the Inspiron. This was about 
the same usage we got over the 
course of a day, with Chrome and 
Firefox open, running some heavy 
work-related Ajax webpages in the 
background. We bounced back and 
forth between work and watching 
movies online, and were satisfied 
with the battery life. 

Looks great, sounds bad 

Dell proudly touts the Inspiron's 
included Standard Waves 
MaxxAudio Pro audio software for 
an enhanced "multimedia 
experience with an impressive 
soundstage". Unfortunately, sound 
is a disappointment. It's passable 


"For fun stuff, like reading comics, surfing the 
web, or watching films, tablet mode is great" 


productivity and casual use, while 
the computing power on-hand 
strikes a good balance between 
affordability and utility. We never 
noticed any performance issues 
with it in everyday use, although 
we know better than to try and 
play something like GTA 5 or edit 
multiple movie files in Adobe 
Premiere Pro. 

The Inspiron ekes out a win on 
every test except battery. Dell 
claims the configuration we tested 
gets 8 hours, 24 minutes of life from 
its integrated, 3-cell battery, but it 
came up short with this machine. 

That's not to say battery life 
is a problem. Far from it. With 
Guardians of the Galaxy playing in 
full-screen, in HD and on repeat, we 
got 5 hours 25 minutes of life from 


when using the Inspiron in laptop 
mode, but any deviation in its 
configuration throws the sound 
into the rubbish bin. Or at least, it 
sounds like it does. 

Laptop sound is, for the 
most part, bad, but in tablet- 
configuration the Inspiron sounds 
like a muffled smartphone cupped 
into your hand. Not pleasant in the 
slightest, and it detracts from the 
gorgeous screen. 

By the way, if you were to decide 
you really did want to do some 
more graphically intense gaming 
than what's possible with the 
on-board graphics, the 17-inch 
model comes with a dedicated 
graphics card. 

Honestly, though, you'd 
probably be better off spending 


Dell Inspiron 13 7000 2-in-1 

Processor 1.8GHz Intel Core i5-6260U 
Processor (dual-core, 3MB cache, up to 
2.9GHz with TurboBoost) 

Storage 256 GBSSD 

RAM 4 GB single-channel DDR4 2133 MHz 
Graphics Intel Iris Graphics 540 
Ports HDMI 1.4a, USBType-C 
(ThunderBolt 3.0), USB 3.0 with 
PowerShare, USB 2.0, SD card reader 
Connectivity 802.1 lac dual band Wi-Fi; 
Bluetooth 4.0 
Weight 1.75 kg 
Size 12.69 x 8.82 x 0.76in 
Display resolution screen 13.3-inch, 
FHD (1920x1080) Truelife LED-Backlit 
Touch Display 

Camera 720p Infrared webcam with dual 
digital microphone array 



your cash on a laptop built for 
gaming. A 17-inch 2-in-1 is such an 
ungainly device, it would rarely see 
use as a tablet and even a 15-inch 
2-in-1 feels just too big. 

Verdict 

If you're going back to school and 
you want a laptop you can easily 
tuck into your bag or under your 
arm, the Inspiron is a great choice. 
It's a little heavier than its 
competitors, but is there really any 
noticeable difference between 2.9 
and 3.5 pounds? 

The sorts of tasks most people 
use a computer for - emails, word 
processing, streaming music and 
movies - are no challenge for the 
Inspiron, and the tablet mode gives 
you that extra bit of flexibility for 
media consumption. 

The touch-enabled screen 
and ability to switch into a tablet 
turns it into a nice little machine 
to curl up in bed with and relax 
with an ebook. ■ 

A backlit keyboard, and bright 
display makes this the ideal 
device for everyday life. 

Psg Windows 

Help & Advice 

Verdict 
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LG OLED65E6P 

£4300|$5000 www.lg.com 

One OLEDTV to rule them all 


T here aren't many TVs that we 
look forward to checking out. 
At this point, most of us have 
seen what 4K Ultra-HD sets are 
capable of, and while the addition 
of High-Dynamic Range (HDR) 
capabilities have reinvigorated our 
curiosity, the TVs we actually want 
in our home are few and far 
between. But the exception to that 
is LG's line of OLED TVs. 

To give a brief recap, OLED 
passes an electric current through 
organic light-emitting diodes to 
create colour on the screen. Each 
individual LED can be individually 
controlled, which means there's no 
need to have giant lamps sitting on 
the side of the screen or scattered 
across the back of the panel. 

OLED screens are more uniformly 
lit than LCD LED screens, have a 
better contrast ratio and, in most 
cases, have richer, more natural 
colours, too. 

LG's OLED65E6P, 65-inch flagship 
TV from the South Korean 


electronics manufacturer, excels at 
everything we've mentioned, but 
also surprises with so much more 
such as built-in screen casting 
capabilities, 3D and a useful 
universal search function. 

Design 

The OLED E6 is one of four 
separate OLED series from LG. 

The panels are named with one 
letter followed by a 6. What 
separates the OLED E6 from its 
siblings - the G6, C6 and B6 - is that 
it the C6 is curved, but doesn't have 
a soundbar. The E6 has a 2.2 stereo 
soundbar, but it's not as powerful 
as the 4.2 soundbar that's attached 
to the G6. Meanwhile, the B6 is a bit 
chunkier in the back than the E6's 
slim picture-on-glass, 2.57mm thick 
panel. In short, choosing this 
specific OLED over the others is 
a matter of screen preference - 
curved or flat - and whether or 
not you're prepared to buy an 
external soundbar. 


If you're looking for the hard 
numbers, the OLED E6 is an 
ultra-slim 57.5 x 35.2 x 2.2 inches 
without a stand, and 57.5 x 35.2 x 
7.9 inches with a stand. It's a hefty 
22.6kg, making it fairly stable on a 
wide enough entertainment centre 
and just hefty enough that you'll 
need to enlist the help of a second 
person if you have any thoughts of 
mounting it on the wall. 

As for the screen itself, it's a 
gorgeous all-glass front. But, even 
in a bright room, the screen retains 
a great deal of colour and clarity, 
while a super-thin trim gives the E6 
a picture frame-esque appearance. 

On the left-side are four HDMI 
ports with HDCP 2.2 and three USB 
2.0 ports, alongside composite and 
component in, ethernet and optical 
audio ports. What's there is the 
basics, enough for most home 
entertainment enthusiasts, but not 
enough for those with multiple 
games consoles, HTPCs and 4K 
Blu-ray players. 
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LG OLED65E6P 



While other manufacturers 
have made the switch away from 
proprietary operating systems and 
latched onto third-party sources 
such as Android TV, LG has stayed 
strong with webOS. This year's 
iteration of the trimmed-down OS 
brings a number of refinements 
but, more importantly, puts the 
most useful apps front and centre. 

Pressing the home button on the 
remote pulls up a long row of 
subscription-based apps - Netflix, 
Amazon Prime Instant Video, 
YouTube, Vudu, Google Play Movies 
&TV, Hulu in the US and Gamefly. 
There are a few other heavy hitters 


engine, though, the OLED E6 
runs better with premium content. 
But it also gets on well enough 
with standard fuel. 

Colour reproduction is frankly 
excellent. The blacks are as deep 
and dark as you'd expect, and 
there's a decent amount of clarity 
when you have the right 1080p 
source feeding into it. However, if 
you take an older film - say Back to 
the Future II-and throw it on LG's 
expensive TV, you might not be all 
that impressed. 

4K/HDR content was everything 
we had dreamed it could be. The 
image quality can be broken down 


"In a bright room, the screen retains colour and clarity, 
while a thin trim gives it a picture-frame appearance" 


on the LG Content Store such as 
Pandora and Plex, but most of the 
top apps come pre-installed and 
ready to go. 

The universal search function 
allows you to voice search the LG 
Content Store and pull up results 
from almost all the major providers. 
Use the built-in microphone on the 
remote to search for The Departed 
and it will pull up a page with links 
to Amazon Instant Video, Vudu and 
Google Play Movies & TV, and give 
a synopsis alongside the cast list. 

Performance 

Performance across the board 
is excellent. Like a premium 


into a few parts: colour, contrast, 
brightness and motion after you 
take upscaling out of the equation. 

Starting with colour, the OLED E6 
nails it in every respect. It's a 10-bit 
panel on the inside and hits the 
Rec.2020 standard for colour depth. 
All that means is that the colours 
can take on 1.07 billion hues and 
that, for the most part, are as 
accurate as possible to the source. 

While most series come with 
pretty terrible down-firing 
speakers, LG's OLED E6 sports a 
powerful and ultra-crisp soundbar 
right in the box. The soundbar is 
part of the stand and while it could 
be removed from the setup and 


KEY FEATURES 


LG OLED65E6P 

Screen sizes available 55 and 65 inches 
4K Yes 

HDRYes 

Panel technology OLED 
Smart TV Yes, webOS 3.0 

Curved No 

Dimensions 57.5 x 35.2 x 2.2 inches 
3D Yes 

Inputs 4 x HDMI with HDCP 2.2,3 x USB 
2.0, Component, Composite, Ethernet, 
Optical Audio 


swapped out for a Dolby Atmos 
7.1.2 system, the 40-watt 2.2 
speaker system is already pretty 
powerful on its own. 

We could spend hours going on 
about the ample noise it generates 
(the speaker goes up to 100), how 
you can custom-tune it to your 
living room via the remote's built-in 
microphone or how it strikes the 
balance between mids, lows and 
highs, but we'd rather focus on its 
other cool feature: screencasting 
through a function called DIAL. 

Similar to Google Cast, DIAL 
allows you to share your mobile 
device or laptop's screen directly to 
the biggest TV in your house with a 
few clicks. There are other TVs with 
more integrated solutions out there 
-just look at Vizio's SmartCast 
series, for example - but if you're 
looking for deep black levels and 
this kind of connectivity, LG's OLED 
is the only place to find it. 

Verdict 

Nice touches like the soundbar 
stand, built-in Google Cast 
capabilities and 3D add work in 
tandem with the OLED panel itself 
to deliver quality that's second-to- 
none. If you're looking for a killer 
65-inch and have plenty of money 
on hand, there should be nothing 
stopping you from going all-in with 
OLED. That said, if you can live 
without the 4K capabilities, 
soundbar and some of those other 
add-on features, check out LG's 
55EC9300, which is a premium 
1080p panel with many of the same 
picture-quality characteristics. ■ 

LG's latest OLED is pricey, but 
offers exceptional clarity when 
given 4K HDR content. 

£& Windows 

Help & Advice 

Verdict 
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Nest Learning Thermostat 3.0 

£199 | $249 www.nest.com 
The smart gadget that learns with you 


O ne of the most popular 

pieces of smart home tech 
so far is the thermostat. 

That dial that you use to control 
the temperature in your house 
has been taken into the hearts of 
manufacturers and turned into 
something rather futuristic. 

So far we've seen Hive, which is 
pedalled by British Gas, Tado and 
Netatmo, but ever since Google 
purchased Nest Labs in 2014, it's 
Learning Thermostat been the one 
to beat. So, let's see if version 3.0 
keeps it in front of the competition. 


Style wise 

Constructed from glass and metal, 
the 2.7cm-thick device is easily the 
most beautiful way to alter your 
heating and possibly the slickest 
home-connected gadget yet. The 
front slightly curves, adding more 
class, and a circular, sharp 480x480 
LCD sits in the centre. 

Just like your typical thermostat, 
the body can be twisted either 


forward or backwards to alter the 
heating and also navigate menus, 
while pressing it down selects the 
option. The rotating motion is 
smooth and slightly weighted, 
which adds tactility. 

The circular theme from the body 
carries over into the software and it 
creates an intuitive experience. You 
cycle through the menus with a 
twist, selecting with a push, and for 
the most part, the software is 
exactly what you'd want. It's simple, 
heavy on big icons and text is kept 
to a minimum. 

The device will pop into life as 
you approach, displaying the 
temperature. This also lets it know 
you're in the house, so it'll pump up 
the heat if it knows you like it hot. 

While the simple tasks are easy to 
complete, more complex things, 
such as trying to set the schedule 
up on the unit is tiresome, full of 
turns and pushes and deleting 
what you just did and then trying 
to do it again. You're best off using 


the apps (more about this later), or 
taking advantage of the 'learning' 
part of this. 

Nest 3.0 can also control your hot 
water, setting schedules to 
optimise water usage and further 
cut down bills. 

So, how exactly does this unit 
learn? Well, after about a week of 
using it, we found we didn't really 
need to set up another manual 
schedule, it just started 
automatically switching on to the 
temperature we normally set it to 
in the morning, switching off in 
the day when we were all out, 
and ensuring it was back on 
again in the evening. 

Obviously, this does have 
some shortcomings, especially 
if you live in a house with 
others and everyone is coming 
and going at different times. But, 
you can always manually change 
the temperature, so it's still nice to 
just forget about it all and get on 
with your day. 
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Easy install 

While you can just buy the 
thermostat on its own, have it 
delivered and attempt to wire it to 
your boiler yourself, Nest 
recommends that you have it 
professionally installed, so you 
don't accidentally damage 
something you shouldn't. Handily, 
they offer a version including an 
installation service, so there's no 
need to find your own electrician. 

Installation was easy. For us, 
anyway, as the electrician took care 
of the tricky bits, meaning all we 


Scrub up or down to alter it, or tap 
directly anywhere on the dial to 
jump to that temperature. 

Swipe in from the right to access 
a couple more options, including 
setting up your manual schedule, 
turning off the thermostat 
completely and general settings. 
Here you can set your away 
temperature (so, when you're not in 
the house, it'll always aim for this) 
and a couple of other bits. The 
other option is Energy History, 
which summarises your usage over 
the past week. It'll tell you how 


"The circular theme from the body carries over into 
the software and it creates an intuitive experience" 


had to do was set up a Nest 
account and, well, that's it. You then 
download the apps, log in and 
you're set. 

Mobile apps 

We've mentioned the mobile apps 
a couple of times already and 
they're quite an important part of 
the whole set-up. Official versions 
are available for iOS as well as 
Android, and there is one accessible 
from your browser. 

Whichever version you choose, 
the experience is pretty much 
exactly the same, from the 
functionality to the design. Open 
up the app and you're thrown right 
into an interactive thermostat 
displaying the current temperature. 


long you had the heating on for, 
your average temperature and 
so on. Tap on the specific day to 
dial deeper and you can even see 
the exact temperatures you were 
on, for how long and when you 
were away. 

The apps are simple, but then 
the whole idea of this system 
is that it's meant to be simple, 
so the lack of settings and options 
is to be expected. In reality, 
though all you really want to do 
from the app is quickly change 
the temperature wherever you 
are (it'll work on both WiFi and 
data connections) and be able 
to easily amend and create 
schedules. Both of which it does 
with ease. There are some great 


KEY FEATURES 


Nest Learning Thermostat 

Screen 24-bit colour LCD, 480 x 480 
resolution at 229 pixels per inch (PPI), 5.3 
cm diameter 

Compatibility The Nest Learning 
Thermostat is compatible with many 
central heating systems, including: combi 
boilers; system and heat-only boilers; 
domestic hot water tanks; hydronic 
underfloor systems; air-source and 
ground-source heat pumps (heating 
only); zoned systems (one Nest 
Thermostat per zone); heating systems 
with OpenTherm technology 
Sensors Temperature, humidity, 
near-field activity, far-field activity, 
ambient light 

Assembled dimensions Weight: 244 g, 
diameter: 8.4 cm, height: 3.2 cm 
Colour Stainless steel 
Battery Built-in, rechargeable lithium- 
ion battery 

Power consumption Less than 2 kWh/ 
month (including Heat Link) 

Remote control requirements 

WiFi connection with internet access, 
Nest app on phone or tablet with iOS 8 
or later, or Android 4 or later. 

Latest version of Safari, Chrome, Firefox 
or Internet Explorer on Mac OS X v10.9 or 
later, or Windows 7 or later 


features Nest has packed into 
the Learning Thermostat, but 
it is basically a dial that changes 
the temperature in your home. 

How does this work with the larger 
'smart home? 

Works With Nest is a range of 
products which, err, as the name 
suggests, work with Nest. For 
example, you can combine a 
Jawbone UP 24 and the thermostat. 
Now, whenever you wake up in the 
morning or fall into a slumber at 
night, the fitness band will ping and 
alert the thermostat to alter the 
temperature accordingly. 

There are loads of other partners 
too, including Whirlpool, Phillips 
Hue bulbs and even a few 
Mercedes Benz cars. 

Final verdict 

The Nest Learning Thermostat is 
both a futuristic device and a 
familiar one. It fitted into our daily 
routine almost instantly, and it's the 
first time we can really say that 
about a smart home gadget. ■ 

If you're looking to create a 
smarter home, this is a great 
starting point. 
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DIGITAL RADIOS 

Radios have come of age, combining Bluetooth 
connectivity with sharp design. But which will be 
your next essential household companion? 




1 Ruark R1 Mk3 

£199.99 www.ruarkaudio.com 

When it comes to design, the Ruark R1 
Mk3 smashes it. Boasting a beautiful 
satin finish and a satisfying rotary control 
with a finger-sized dimple, it's about as 
tactile as digital radios get. Sources 
include DAB/DAB+, FM, Bluetooth and 
a line input. There's also a USB for device 
charging. Performance is simply dazzling. 
There's copious amounts of volume on 
tap (output is a hefty 9W), and it doesn't 
disintegrate when you crank it up. 

During a quick blast of Led Zep, it really 
did justice to the band's legendary guitar 
riffs. An optional battery pack means it 
never has to leave your side. 

★★★★★ 


2 Revo SuperSignal 

£120 www.revo.co.uk 

With its big rotary dial and stylish 
wood/aluminium construction, the 
SuperSignal is a good deal more 
imposing than the average digital radio. 
This walnut warrior even comes with a 
remote control! A 10W amp ensures a 
forceful presentation with plenty of 
mid-range wallop - it sounds like 
someone has downsized a classic 
radiogram. There are DAB/DAB+ and 
FM tuners on board, plus support for 
Bluetooth aptX streaming - and you can 
hook up additional sources via stereo 
phono cables or a 3.5 mini-jack. The 
2.4-inch OLED display is bright and clear. 

★★★★ 


3 John Lewis Astro 
clock radio 

£59.95 www.johnlewis.com 

If you have a cluttered bedside table, you 
may want to consider this rather light 
and plasticky DAB+/FM compact radio. 
The top-mounted volume knob, with 
snooze and alarm settings, looks the 
part, and the display is large - but 
sonically it's almost weightless. There's 
no sense of mid-bass, and vocal sibilance 
is an issue. Amplification is rated at 5W. 
Digital reception was the worst in our 
group, collapsing into a gurgle with the 
slightest movement. The aerial needs to 
be fully extended for decent reception. 

★★★ 
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Digital radios 


D igital radios 
have evolved 
massively over 
the past few years. With 
DAB/DAB+ and FM tuners 
commonplace, and 
Bluetooth bringing 
Windows streaming 
convenience (and better 
audio performance) to the 
table, the latest models are 


must-have additions to 
any household. And it's 
not just the technology 
that's improved. 
Manufacturers have 
become bolder with their 
designs, mixing classic 
tropes with high-quality 
components and finishes 
- particularly at the upper 
end of the market. 


So choosing a radio 
that blends seamlessly 
with your home furnishings 
is as much a consideration 
as the functionality of 
these things. We review 
six of the best to help 
you buy wisely... 



6 


4 Sony XDR-V1BTD 

£150 www.sony.co.uk 

Not only does this tall radio boast 
DAB/DAB+, FM and Bluetooth streaming 
with NFC one-touch coupling, it also 
has a built-in rechargeable battery, so 
you can drag it from den to decking 
without missing a beat of your favourite 
tunes. The wraparound grille hides two 
drivers that angle outwards. This doesn't 
deliver stereo as such, but it guarantees 
a great off-axis performance. Sonically, 
it's a little light on bass, though it 
excels when it comes to vocal clarity. 
Aesthetically, the top of the unit is a bit 
of an ugly button-fest, and if you 
squeeze hard it creaks... 

★★★★ 


5 Pure Elan E3 

£69.99 www.pure.com 

With its classic 'alarm and snooze' 
design, the Elan E3 was clearly 
manufactured with your bedroom in 
mind. The build is lightweight but nicely 
finished. Audio sources include DAB/ 
DAB+, FM and aux in. The killer feature, 
though, is the 2.8-inch colour TFT LCD 
display, which outshines anything else 
here. In truth, there's precious little 
bass to the sonic performance, but the 
driver is crisp and lively. That said, the 
forward-facing design limits off-angle 
listening. Only around half the volume 
range is useable-the Elan E3 complains 
bitterly beyond that. 

★★★★ 


6 VQ Retro MKII 

£99.99 www.myvq.co.uk 

The largest of all the radios tested here 
by some margin, the Retro Mk II is 
available in no fewer than 11 hues - so 
finding something to match your home 
shouldn't be hard. In addition to DAB/ 
DAB+, FM and Bluetooth, there's a 
3.5mm mini-jack, a USB charging port 
and an Apple Lightning dock (which 
seems very retro). Sonically, this VQ 
makes a large noise (there's 2 x 10W 
available), but it can sound unrefined at 
loud volumes. Still, if you want room¬ 
filling sound, it's up to the job. There's 
also an optional rechargeable battery 
pack if you fancy taking it on a picnic. 

★★★★ 
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INTRODUCING 
THE ALL-NEW T3.COM 
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Showcasing the very best gadget news, 
reviews and features, now optimised for 
any screen, anytime, anywhere. 
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Software Test 

Windows 10 email clients 



We look at rival free 
email clients Mail for 
Windows 10, Mailbird, Inky 
and Mozilla's Thunderbird 


J ust think how much 
time you spend 
every week simply 
sending, receiving 
and reading your emails. 
Chances are that it's more 
than enough for it to matter 
which email client you use. 
Windows 10 comes with 
Mail, but there are plenty 
of free alternatives worth 
considering that may even 
suit your needs better. 

Here we'll compare four 
popular clients and rate them 
based on features, interface 


design, ease of use, and 
customisation tools. We'll 
also look at security and 
backup options, and assess 
how easy it is to set up 
existing POP and IMAP 
accounts, and check out any 
cool organisation features. 

Of course, ultimately it's 
a personal choice, but by 
comparing them side by 
side we can help you make 
a more informed one. Read 
on to find out which email 
clients we think are worth 
your attention. 
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1 Mailbird Lite 

www.getmailbird.com 


Mailbird takes the email app 
category into new and uncharted 
territory, but does so admirably, 
spanning file syncing, team 
communications, chatting and 
scheduling features. A 30-day free 
trial of Mailbird Pro gets you 
access to additional features such 
as attachment previews, speed 


reading and email snoozing. 
You also get a feel for the 
interface, which is clutter free 
and impressively organised, 
allowing you to sift through 
a dense mailbox with the 
minimum of fuss. Up to three 
accounts can be imported into 
the client and the process is 

T ■ » - 
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smooth and speedy. It also gives 
you the option to connect with 
a Facebook account to import 
profile information, and includes 
options for WhatsApp, Moo.do, 
Asana and Google Calendar, too. 
Keyboard shortcuts, labels, search, 
message previews and HTML 
support for adding signatures 
are all solid features. 

The interface layout options 
offer good display customisation, 
but above all, the experience is 
fast, intuitive and uncomplicated, 
making the journey from compose 
to send and back again as 
pleasant as possible. 



SLICK STUFF 
Mailbird has won 
many admirers 
thanks to its 
speed and 
intuitive design. 
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RATING 

★★★★ 


2 Windows Mail 

www.microsoft.com 


The Mail app in Windows is 
basically an Outlook 'Lite', in that 
many of the core features are 
essentially the same. Microsoft 
account holders are automatically 
signed into the client after 
entering their credentials, and will 
find a clean, intuitive interface in 
both desktop and tablet mode. 


Google and iCIoud accounts are 
catered for as well as Microsoft 
Exchange, and there are advanced 
options for users of more obscure 
email servers. The app also has 
integrated spam and phishing 
filters set to automatically prevent 
annoying/offensive or dangerous 
content from appearing. 



JUST THE BASICS 
Windows Mail 
does what it says 
on the tin. But 
that's about it... 


The two-column view can be 
switched between layouts to fit 
your preference, and the editing 
and stationery tools offer users 
the option of enlivening email 
compositions, or creating RSVPs. 
There are odd omissions though, 
such as the lack of one-click 
multiple delete and the absence 
of smart folders. The app doesn't 
integrate RSS newsfeeds like some 
others, but it does provide 
indexed search and automation 
support - for moving emails from 
certain recipients, for example. It's 
a basic but well-conceived client 
that delivers on its few promises. 


ftf Windows 

Help & Advice 
RATING 

★★★ 
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Software Test 

Windows 10 email clients 


3 Mozilla Thunderbird 

www.mozilla.org/en-US/thunderbird/ 


Thunderbird has a great Mail 
Account Setup Wizard that 
searches for IMAP, SMTP and SSL/ 
TLS settings for you, which makes 
importing accounts a breeze. It 
also offers a personalised email 
address that you can sign up to 
within the app and be ready to 
send and receive emails in 
minutes. Thunderbird's one-click 


address book lets you add 
contacts to it by simply clicking 
the star icon in any message 
you receive. There's also an 
attachment reminder that looks 
for the word "attachment" (and 
other words such as file types) 
in the body of your message 
and reminds you to add the 
attachment before sending. 


31 
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Thunderbird uses something 
called Bayesian filtering to 
effectively scan and trash junk 
emails. The app's ability to link to 
files that are too big to email is 
also a big plus, as is the ability to 
read RSS news feeds and view 
calendar events alongside your 
emails. There's even a chat client 
included in the application. 

Like Mozilla's Firefox browser, 
Thunderbird can be extended and 
enhanced with a large variety of 
third-party add-ons, cementing its 
place as the most customisable 
and feature-rich email client for 
Windows 10. 



ALL-ROUNDER 
Thunderbird is a 
comprehensive, 
feature-packed 
client that delivers 
a great user 
experience. 
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RATING 



4 Inky 

inky.com 


Like Thunderbird, Inky has 
an account wizard that once 
you've typed in your email 
address and password, can 
automatically configure the rest. 
Inky uses smart boxes to help 
you organise and filter your mail, 
and attempts to file them for 
you automatically. It's pretty 


accurate most of the time, and 
you can fine-tune it by fiddling 
with the priority settings. The 
composition features in Inky 
are solid, and you can fix 
certain formatting options 
(rich or plain text) to specific 
accounts. Its autocomplete for 
contacts is very useful; even 



SAFE HANDS 
Inky is powerful, 
recommended 
for the security 
conscious user. 


better is its unsubscribe feature 
for emails you don't want to 
receive any more. 

One of Inky's biggest strengths 
though is security - the app 
makes exchanging encrypted 
and digitally signed emails 
a simple process and it works 
with any type of email account, 
including Gmail, iCIoud, Outlook 
and other IMAP accounts. The 
client can also be synced across 
an unlimited number of devices, 
so if you have a phone and a 
tablet, you can use Inky on these 
too. Overall, Inky is a well- 
designed, feature-filled client. 


Windows 
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RATING 

★★★★ 
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Need a fabulous PC fast? 

Explore Chillblast's brand new next day PC range. 
Everything you need, no jargon, no fuss. 



Fusion 

CUSTOM GTX 950 

GAMING PC 

• AMD Athlon X4 860K 4.0GHz Quad Core Processor 

• 8 GB DDR3 1600 MHz Memory 

- NVIDIA GeForce GTX 950 Graphics Card 

- Seagate 1TB SSHD Hybrid Drive 

- Windows 10 Home 64-bit 


£499.99 inc vat 



Fusion 

CUSTOM RX 480 

GAMING PC 

- Intel® Core™ i5-6400 Processor 
• 8 GB DDR4 2133 MHz Memory 

- AMD Radeon RX 480 Graphics Card 

- 250GB SK Hynix SL301 Solid State Drive 

- Seagate 1T8 7200RPM Hard Disk 

- Windows 10 Home 64-bit 

£799.99 inc vat 



Fusion 

CUSTOM GTX 1060 

GAMING PC 

- Intel® Core™ i5 6500 Processor 

- 16GB DDR4 2133 MHz Memory 

NVIDIA GeForce GTX 1060 Graphics Card 

- 250GB SK Hynix SL301 Solid State Drive 

- Seagate 2TB 7200RPM Hard Disk 

- Windows 10 Home 64-bit 

£999.99 inc vat 



CUSTOM GTX 1080 CUSTOM CORE i5 

GAMING PC FAMILY / HOME OFFICE PC 



Fusion 

CUSTOM CORE \7 

VIDEO / PHOTO EDITING PC 


- Intel® Core™ 16 - 66 OOK Processor 

• 16GB DDR4 2133 MHz Memory 

• NVIDIA GeForce GTX 1080 Graphics Card 

• 250GB SK Hynix SL301 Solid State Drive 

- Seagate 2TB 7200RPM Hard Disk 

- Windows 10 Home 64-bit 

£1499.99 me vat 


- Intel® Core™ i5-6400 Processor 

- 16GB DDR4 2133 MHz Memory 

- NVIDIA GeForce GTX 750T 1 Graphics Card 

- 250GB SK Hynix SL301 Solid State Drive 

- Seagate 1TB 7200RPM Hard Disk 

- Windows 10 Home 64-bit 

£699.99 inc vat 


- Intel® Core™ i7-6800K Processor 

• 16GB DDR4 2133 MHz Memory 

- NVIDIA GeForce GTX 1060 Graphics Card 

- 2506B SK Hynix SL301 Solid State Drive 

- Seagate 4TB 5900RPM Hard Disk 

• Windows 10 Home 64-bit 

£1599.99 inc vat 
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www.chillblast.com chillblast-recommended 

Call our sales team on 01202 057 272 
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